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Freight forwarding company operation instruments 
Complete business module, support for the day-to-day electronic operations

Wide range of in-built business templates, supporting multi-means of template sets and sharing, improve 
work efficiency
Rigorous business chain control, implementation process from sales to final financial

Management integrity, support business management needs from all angles like business report, 
permissions and process 
Automation of business-related documents, papers, letters saved management to facilitate business 
dates back and business information sharing

Freight forwarding company internal and external collaboration platform

Business Instant Messaging function like eChat, flow control and customer classification support 
needs of internal collaboration
Functions like online order, reconciliation, remote booking, freight forwarding warehouse EDI, online 
B2B realize operational synergies with partners, customers, and enhance the efficiency of operations 
and communication

Freight operation and management of A complete product system of fright 
operation and management (including business, e-commerce, BI, mobile applications, and so on)



CARGOWARE

Factory Logistics Enterprises
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Transport and 

stock info

Delivery Order
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Shipping Advice

Sto
ck 
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Transportation 
Order

Transportation 
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Booking
Booking Confirmation

B/L Checking
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Business link

Rate maintenance

Offer job （including credit 
control, management）

Profit forecast 
（ automatic or manual ）

Executive Link

Booking operation 
（including EDI）

Subcontracting business 
collaboration （including EDI）

Online matching/making 
order

Control link

Cost audit

Account reconciliation 
management

Invoicing management

Business review

Revenue/cost 
management

Receipts and payments 
/verification management

Single shipment review 
submitted/audit

Financial processing / 
closing accounts

Processes configuration 、Node control、status/information sharing、data 
visualization

Supplier audits



       As a business which needs to integrate multiple partners, service objects, 
documents, links and regulators, matching control at different nodes is necessary 

Reference 
rate/primary 

valency

Grade price
/solution Portal Rule/report 

forms

Rate 
maintenance Offer/Order Business 

operation
Service 

visualization
Financial/Set

tlement

Data/document
s

1.mass 

management

2.primary/addit

ional cost

3.multimode

4.automatic
5.audit control
6.rules setting

7.system 

management

1.query 

convenience

2.customer 

classification

3.cost adjustment

4.offer convenience

5.offer 

management

6.automatically 

booking space

7.more offer 

channel

1.documents of 

mutual 

convenience and 

control

2.support multiple 

file types
3.Massive document 
storage and 
management
4.query 

convenience
5.Data sharing and 
control
6.operation flexibility

1.open platform

2.multiple means

3.automatic 

updates

4.on-line service

5.monitoring and 

alert combination

6.SOP setting

7.data sharing 

and control

1.multidimension

al reports

2.big data

3.data 

visualization
4.Report form 

setting

5.direct showing

6.settlement and 

finance 

integration

7.operation 

flexibility



1. Register 
selling rate/

purchase price

3. Create
House Job 
(Booking)

5. Update 
House Job 

regarding SJ

2. Register 
carrier plan

customs 
clearance

8. Confirm 
sailing date

11. Create 
Profit 

Appropriation 
Statement

12. Send pre-
alert to import 
departments

13. Send 
customs invoice

14. 
Approve/prep
are payment

15. validation/
approve billing

16. Prfoit/Loss 
Monitoring & 
Job Closure 

4. Create 
Master Job

(carrier Booking)

 House Job (CS)

Master Job (CONSOL)

6. Container 
loading 

plan(CLP)

7. Submit to 
carrier SI

10. Send 
House BL

9. Acquire
Master BL

 (update MBL 
No.)

Booking 
Confirmatio

n

Shipping 
Order

Shipping 
Instruction

HBL Split Sheet

Invoice Payment 
Requisition

Payment 
Requisition Job Sheet

Financial - related module



1. Check entry 
orders

2. Confirm 
pre-alert

3. Release 
arrival notice

customs 
clearance

4. Comfirm 
arrival

6. Confirm 
deivery

9. Send 
customer 
invoice

7.Approve/pre
pare payment

8. Validation/
approve billing

10. Profit/Loss
Monitoring &
Job Closure

5. Release 
arrival 

container and 
transport 

Authorizatio
n Release

Invoice Payment 
Requisition

Payment 
Requisition Job Sheet

Arrival 
Notice

 House Job (CS)

Master Job (CONSOL)

Financial - related module

Work Order



maintenance application

Rate maintainer

Establish integrate rate 
application system

Rate auditor Rate user(offer and cost 
management )

Vendors share Manual 
maintenance

Rate rule engine 

processing 
    Automatically mark-up according to 

customer classification 

    Differentiate offer authorization according 
to sales classification 
    Automatically correlate additional 

charge according to flight etc.

Rate audit

Manual price 
adjustment

Establish external rate 
structure

Basic Rate call

Additional 
charge call

Convenient, controllable 
rate applicationShare in forms of B2B 

platform/synchronization



Sales application
3、Offer with quotation 

sheet template

4、Remote booking based 
on quotation sheet/manual

5、Order tracking and 
business collaboration

1、Customer 
online/offline enquiry

2、Rate inquiry in 
platform 



Customer Collaboration Service Application

B2B平台
Tracking & Sharing

账单/对账单
Sending&Confirm

提单/AMS
Confirm on line

订单执行信息
Automatic  notify

电子报价单
Sending&Confirm






Credit control process

credit line

account period

settlement type

Credit control rule 
setting

Customer credit 
policy setting

Credit tools 
application

Ø Business classification

Ø Set operational control
Ø Set controlled operation 

authority
Ø Set signal trigger notification 

mechanism

Ø ……

Credit control mechanisms

Realize signal control through basic setting, customer classification and 
operation control

Ø Hedging、Lock customer、
Lock release…

Ø Extended Cost Management
（audit）

Ø Customer special operation

Ø Signal control trace

Ø Accounts receivable and 

payable netting

Ø ……

$



Prepay 
application

Bill 
payment

Payment 
application

bill 
payment

Supplier 
reconciliation

Supplier 
Invoices

cancel after 
verification

expense 
payable

Fees to be 
charged

reconciliation
invoice

invoices

charge-
off

HAWB
Collection

Collection 
order

Claim 
collection 

cancel after 
verification

Centralized 
settlement

Collection 
order

invoice
invoice AP invoice

HAWB 
verification

Secondary 
verification

Secondary 
verification



ü Invoicing directly in Cargoware

ü Monitoring import&export results

ü Automatically processing 
background service

ü Improving efficiency

n Module one：transmit 

invoice data to Jinshui 

system through importing& 

exporting files of Excel / Txt 

/ CSV format, and transmit 

invoice No. back to 

Cargoware in the same way

n Module two：implement 

one-key operation in 

Cargoware through 

customizing interface, 

automatically send invoice 

data and require invoice No. 

without manual intervention

Cargoware

document 
transmission

data 
transmission



Configuration and Validation Management Settings





Centralized Document Management Module



Exterior Synergy



Exterior synergy API Mode

Cargoware

外部

WMS
CargoB2B

Tracking

海外代理

FMS

船/航空公司

数据平台

云存储

API



Exterior synergy reconciliation





E-Commerce Module



Business Intelligence



Keep your eyes on the 
stars, and your feet on 
the ground.

www.walltechsystem.cn


