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Chapter | System Overview

1.1 CargoWare system feature

Leading rather than following: SAAS (Software as a Service) system platform for freight forwarding enterprise
management software enables traditional freight forwarding enterprises to rapidly deploy, low cost, rent and
use on demand in the contemporary and future information interaction.

Change by cloud:

1. 2 System Environment Requirements and Precautions

1. 3 Operation Flow Description

1. 4 Description of system login and interface style

Operators can log in through the account set by the enterprise, and the system will match the corresponding
system modules according to the authority of the login account number.

-+ e The system plan can switch Chinese and
English at any time. In the login interface,
you can also click the "Physical
Examination™ button in the upper left corner
to view the network of the terminal and the
status of the system hardware configuration.

T — —— : : . o Afterthe system logs in, the menu bar of the

= ~~ system module displayed on the left
matches the permission of the login
account. At the top of the interface is the
login account number and the companies
and departments it belongs to. In the middle
area, the account login can freely define the
system module with shortcut association.
The method is to select the system module
menu on the left and drag it directly to the
shortcut area. The system will automatically
generate a shortcut to the module.




m CargoWare User Manaul

Click on the menu bar and select "Online
Customer Service" to contact our platform
customer service personnel and select
which service personnel to communicate
with.

T In the menu bar, users can find functions
8OO e such as account password modification
e A | R S function and page display personalization
ﬂj:;\i(:us(omer&mce " 7‘ . 7‘1 T fun Cti On
’ '
Lo

¢l Report Statistics

&) Micro-Blog
&l Log information
§¢ Biling System

Wechat Untied

[ System Information

@j Logout

Chapter Il Basic Materials

2.1 Partner Management

Before formally using the system, we must first maintain the customer and supplier information and enter the
partner module.

Partners are divided into two categories: customers and suppliers. Suppliers are subdivided into overseas agents,
booking agents, customs brokers and other categories. In this module, they are maintained in the corresponding
modules according to their corresponding roles.

l -‘;’i Partner

Customer Partners

fmAgent Partners
Booking Partners

Customs Partners

Warehousing F"art.._I
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2.1.1 Customer

That is, the entrusting unit.
This module can maintain and query all partners with the Customer attribute.

u CARGOWARE User: Platform Support  Office: SH v ) Dept: (B2BCUSTOMER ~ ® e @
® st r PERTEER License To: Demo Shipper(ID: 99)
parter Customer Type [ £+ [-]( W8 - oo
Whether Review - Whether Effective _ E Contract Status | -j Amount 855 El Coun Date Created To
EIE o [-[mm[xr -] B g costome | o Kl = a
Add H Delete H View || Review || Batch P... || B2B Regisiration Invitation H Freight Authorizatior vp _‘mh edit Invoice Header H Batch edit SalesMan H @] Templat... ‘ ‘ iEI__] Imp... ‘ ‘ iEI__] Download I... ‘
|| Number Abbreviati.. Code Country Chinese Name English Narr. Normal Branch Co... Approved S... Approved U... Date Appro... Creator Date Created
'+ BUSINESS
I
>
L
‘ o ) I+
Total
Count:

Add

Click the Add button to maintain a new Customer.

The system automatically judges whether the Chinese name and English name entered into the system are the
same. If they are the same, repeated entry is not allowed. For the "code™ convenient for query, it can be compiled
by the customer or automatically generated by the system. The generation method is the initial letter of the
Chinese name. This field can be repeated. Maintain customer address and contact information.

ice: . & & o
&J CARGOWARE User, Pl Suppor  Officss | S~ | Depts (52B CUSTOMER ~ Ao @
#* Customer Partners * License To: Demo Shipper(ID: 99)
Basic Information Contacts Customer Credit Account Contract Number Door Informi
Chinese
Number o Name
Abbreviatio — | English
n Name
Code Activity [Branch Company | SH -
Cross Tenant i
Lross Tenant Authorize Agreement
Authorize [] Agree Cross Tenant Authorize Agreement The Other Platform ID
" Related Related
Business Type: [JoceanE.. []Oceanl.. [JAirExport [JAirimport [ #sio Branch: - SCAC:
>
P t
2 T;g:en [] Whether ... [] Using AR |
Country Province City District
Post
Address Code
Telephone Fax Website
RMB usp e —_——— T .
Account Account B2 Rate © A’
Additional
Description

[+ I |
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* Notes *

(1) "Affiliated Branch" represents which branch can call this customer. If it can only be called by Guangzhou
Branch, select the code GZ of Guangzhou Branch; If all branches under the Group company can be called,
select the headquarters code HQ. This setting is tried for all partners.

(2) The customer of "Related Business Type" must check at least one business type. If only "Shipping Export"
is checked, only the shipping export business can call this customer. This setting is tried for all partners.

(3) The option of "Affiliated Branch" is only applicable to branches under the Group and is applicable to cross-
entrustment business. Select the code corresponding to "Customer”, such as Guangzhou Branch, and the
affiliated branch will select GZ. Not applicable to direct customers, who do not need to maintain affiliated
branches.

Customer Tab
Service personnel corresponding to customers can be maintained and automatically brought into corresponding
positions when business is created.

v CARGOWARE User: Platform Support ~ Office: sH » | Dept: (B2B CUSTOMER + &
# = o el License To: Demo Shipper(ID: 99)
Basic Information Contacts Customer Credit Account Contract Number Documentation
Customer Level | VIP A Department Belonging H [] Peers [ i-race i-trace Introduction Date H
— Destination Nominated Agent -~ The Corresponding Service Partners
Port of Destination IsDefault Nominated Agent Remark Position Ty} Business ™ User BERIA__ Remark
LOS ANGELES CA ™ CAPITAL (SHANGHAI) INTERNATION/ WE ‘ v | SEiEE0 |
i #BIEHO gongjiangs ] IR LN
customer srvice &
\ 2iE
> WOER
E )]

(o] ] [

Credit Account Tab

For the partner's letter control settings, the user can agree on the partner's accounting period and amount. If the
accounting period is zero, the system will regard it as bill settlement. If the number after the accounting period
is greater than one, the system will regard it as non-bill settlement. The quota can be filled in the quota that is
allowed to be in arrears. In coordination with system configuration management, two methods can be
implemented: one is to remind that work orders can still be created for normal operation, and the other is to
control the document status to be unaccepted unless the a/R uncollected write-off of this customer is completed
or is less than the controlled quota. Please refer to the Information Control Function Operation Manual for
details.
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@ CARGOWARE

User: Platform Support  Office:

SH  ~ | Dept: (B2BCUSTOMER + fa® @
~ A s o License To: Demo Shipper(ID: 99)
Basic Information Contacts Customer Credit Account Contract Number Documentation
Customer Level | VIP A Department Belonging H [] Peers [ i-race i-trace Introduction Date =
~ Destination Nominated Agent -~ The Corresponding Service Partners
Port of Destination IsDefault Nominated Agent Remark Position Ty} Business *~ User BERIA__ Remark
LOS ANGELES CA ™ CAPITAL (SHANGHAI) INTERNATION/ WE ‘ v | EiE#0 |
i #EHO  gongjiangs ] MEIES N
customer srvice Bk
2iE
> BHER
W
1'%

(o]

Contract No. Tab

Register the contract with the customer. If the expiration date is exceeded, the business module will display

"Expirated Customer" accordingly.

‘») CARGOWARE

E Y Customer Partners

User: Platform Support  Office:

v Dept: (B2B CUSTOMER ~

A0 0

Cancel Save

License To: Demo Shipper(ID: 99)

Basic Information Contacts

Credit Account
Add Delete | RAEHE [SAER] ZRMR, HEERRE-SEAEADIHTRE |
Effective Date Expiry Date File Number Remarks
2019-03-03 2020-08-31 TEST20200209 TEST20200209

Door Information Tab

Contract Number Documentation

Attachment

Upload File

The fixed packing location of the customer can be maintained for selection in the business

@ CARGOWARE

User: Platform Support  Office:

E Y Customer Partners

- Dept: (B2B CUSTOMER ~ ﬁ @ 8

License To: Demo Shipper(ID: 99)

Documentation

Basic Information Contacts GCustomer Credit Account Contract Number
Door Name | Contact | Telephone Door Address Remarks

Special Requirements Tab

Other special requirements such as maintaining customers' fixed booking space can be displayed in the business.

@ CARGOWARE

User: Platform Support  Office:

- Customer Partners *

SH - Dept: (B2B CUSTOMER ~

2 A 0

Basic Information

Special Requirements Business Type | Remarks

Contacts Customer Credit Account

Invoicing Requirement Tab

License To: Demo Shipper(ID: 99)

Contract Number

Documentation

Customer invoicing information can be maintained for selection during invoicing in settlement phase.

One customer can maintain multiple invoicing information.
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W CARGOWARE User: Platform Support  Office: SH » ) Dept: (B2BCUSTOMER ~ ®
L) Customer Partners * License To: Demo Shipper(ID: 99)
Basic Information Contacts Customer Credit Account Contract Number Documentation

[] Whether Invoice can Over Price  Invoicing Method (s) Invoicing Per Bill () Invoicing per Month

Invoicing Note
> Invoice Header Taxpayer's regi¢ Invoice Address Telephone IsDefault Bank of Invoice Head Email Auto send ‘Operation
K Ei| - Bank Maintenance

That is, overseas agents are divided into two categories: destination port agents and designated cargo agents.
This module can maintain and query all partners with the Overseas Agent attribute.

“ CARGOWARE User: Platorm Support  Office: | S4 + | Dept: (B28 CUSTOMER ~ o
“ fmAgentPartners * License To: Demo Shipper(ID: 99)
Parter Customer Type e v Customer Level v
Whether Review [ Al | = | Whether Effective Eggﬁ ERE Contract Status [ g4 |-|Amount ess ] Country Date Created T =
ELipE e
Add |[ Delete || view || BatcnP.! ] fion Invitation | Freight Authorization | [ Combine || Batch edit Invoice Header || Batch edit SalesMan | [ &1 Templat... || & imp... || & Downboadl. || Siftmgs |
EEHAR
| Number Abbreviati.. Code Country Chinese Name English Name Contrac... Branch Co... Approved S... Approved U... Date Appro... Creator Date Created
>
-
‘ o9 m 1]
Total
Count:

Click the Add button to maintain a new Agent.

Destination Port Operation Agent Tab

The address field of ocean bill of lading and air bill of lading can maintain the information of this agent to be
displayed on the default bill of lading. If this agent is selected in the business, the corresponding bill of lading
location can be directly brought into this bill of lading address, which is convenient to enter.

Maintain the "overseas customer service™ personnel of the corresponding business type, and the corresponding
service personnel can be directly brought into the business.
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w CARGOWARE User: Platform Support  Office: SH v | Dept: (B2BCUSTOMER ~ (O]
[} fmAgentPartners License To: Demo Shipper(ID: 99)
Basic Information Contacts Credit Account Contract Number Destination Port Hanc

Forecast Receiving E-Mail Address

Ocean Bill Of Lading A... Air Bill Of Lading Address
|
>
~ ~ The Corresponding Service OverseaAgent
Business Type User BT\ | Remark
28 n
Emma =
Lucy
Evelyn Chen
ZHANGFU
Amy ﬂ
[«] [ [»]

Destination Port Specified Freight Agent Tab

Network Owner: The position corresponding to the sales of self-solicited goods. When the business selects the
solicitation type as the designated goods, the sales field will be brought into the corresponding network owner
of the designated goods agent.

Billing Address: Maintains the billing address information of this agent, which can be called when DEBIT
NOTE is issued.

u CARGOWARE User: Platform Support  Office: SH v | Dept: (B2BCUSTOMER + ®
* fmAgentPartners * License To: Demo Shipper(ID: 99)
Basic Information Contacts Credit Account Contract Number Destination Port Hang
Agent Level levelOne - Network
Network | — Network CODE
Manager L] wF WIF
Billing Address
| CLIENT CLT
| our ouP
] WFN WEN
>
~
[T T [

When the destination port maintained here is selected in the business, the destination port agent in the business
will bring out this agent by default.
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9 CARGOWARE User: Piatform Support  Office: = SH = Dept: B2BCUSTOMER ~ | ® 6 @
“ fmAgentPartners > License To: Demo Shipper(ID: 99)
Basic Information Contacts Credit Account Contract Number Destination Port Hano
d Business Type N Port Name
P‘ KARASBURG
SAMBU

LAWAS, SARAWAK

h HORN_SLAND n
2.1. 3 Agent

This module can maintain and query all partners with the "Booking Agent" attribute.

9 CARGOWARE User: PlaifornSupport  Officas (4 - | Depi: (B2 CUSTOMER ~ ) a e
~ Booking Partners X License To: Demo Shipper(ID: 99)
Parter Customer Type @ e v CustomerLevel v
Whether Review [ A1 | ~| Wneter Eflective [ an |~ | 51 ContactStatus |- |+ Amoumt  ess g County ~  DaeCreaed 4 To .
Add || Delete || wiew |[ BatwnP.. || B2B Registration Invitation | | Freight Authorization |[ Combine || Batch edit Invoice Header | | Batch edit SalesMan || ) Tempiat... || &4 mp... || &1 Downioad ... |
|| Number Abbreviati.. Code Country Chinese Name English Name Contrac... Branch Co... Approved S... Approved U.. Date Appro... Creator Date Created

‘” wwwww T 1]

Total
Count:

Add
Click the Add button to maintain a new "booking agent".
When the booking agent is actually the carrier, check the corresponding shipping company or airline.
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9 CARGOWARE

User: Piatform Support  Office: 54+ | Dept: (B28 CUSTOMER ~ | @ e

£ Booking Partners %

License To: Demo Shipper(ID: 99)

Cancel Save

[ Booking Agent/Bill Changing Agent  [+] S

Basic Information [ Contacts Credit Account Contract Number — -
Number o 1 ﬁz:"’::‘e
Abbreviatio | English
L Name
Code [ ] Activity Branch Company M
Cross Tenant Cross Tenant Authorize Agreement [ -
Authorize [] agree Cross Tenant Authorize Agreement The Other Platform ID

hipping Compary ] Airline Company

>
Related . . Related
Business Type: [] OceanE.. []Oceanl.. []AirExport []Airimport []g#Ho Branch: - SCAC :
Payment N o
Tyge: [ Whether .. [] Using Settlement.... | -ii i3 1=
Country Province City District
Address E‘::;L
Telephone Fax Website
RMB uso A= — Tax o
Account Account B2 Rate |0 i
Additional
Description

[o]

Shipping Carrier and Shipping Agent Tab
Maintenance agent and carrier booking method.

&) CARGOWARE

User: Platform Support ~ Offices E SH - Dept: (B2BCUSTOMER ~ ) @ H

E Booking Partners %

License To: Demo Shipper(ID: 99)

Basic Information

Carrier
[] (Carrier

Contacts Credit Account Yy Contract Number Space Carrier s
Carrier Type (=) Shipping Company () Airine Company Booking Method m
EDI
" ' & W B I
(Carrier Type —‘;ooklng Method ZE

[T

Airline Tab

When the agent is an airline, maintain the corresponding CODE and default main odd number code and other

information.

[
A aImr

License To: Demo Shipper(ID: 929)

Hitfi=2 EERA TS Hk

Airline Code PO

SRHAS ffkzA | Sl grae EDIEE

MAWE Prefix 403 e SN il

Office Scheme Name IATA Code Account No Insured Amount Issued By Carrier Agent City | Accountinfo | Handing Info | add Charge
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2.1. 4 Warehouse

This module can maintain and query all partners with the Warehouse attribute.

License To: Demo Shipper(ID: 99)

e

[ |Number | Abbreviati...| Code | Country | Chinese Name | English Name | |Contrac..| | BranchCo..| |ApprovedS.. | ApprovedU..  Date Appro..| Creator | | Date Created

Warehouse Info Tab
Maintain the address information of the warehouse. When this warehouse is selected in the business, this

address information can be brought in by default.

License To: Demo Shipper(ID: 99)

T Warehousing Partners "|

| Basic Information \ Contacts | Credit Account | Contract li-r | amEs | EDI Configuration

Warehnuselype| Warehouse name Warehouse address
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2.2 Harbours and Airports

2.2. 1 Harbour

Cargoware system collects the information of major seaports in the world and collates it into the public library.
If users do not find any seaport information in the default seaport of the system, they can directly retrieve it
from the public library. Click the "Add" button to retrieve the port information in the public library through
English name retrieval, and then click OK, so that the port information can be downloaded to the user's port
library.

® - If the port is really unfamiliar and remote, it
may not be found in the public library of the
platform. You can directly contact the
administrator to provide the English name,
five-character code and country of the port.
¢ e The platform maintenance personnel will
NN : add it in the public library first, and the user
can download and use it after adding it.

2.2. 2 Airport

Same operation as harbour. Areas in seaports and airports are routes. The identification standard of routes in
CargoWare system is whether the destination port is marked as the port in the route. For example, if HAMBERG
(Hamburg) is marked as the European route in the port, then the work order with the destination port of
Hamburg in the work order will be automatically classified as the European route.

B OfEw x
Fs 1 5
133 [] =
hE

HWIE  SHANGHAI

ZEHRES

1058

[HES China

s [l ) ]
ko] U.S. inland -

South Pacific
BOWR ’
Australia

Mexico

Save Middle East K
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2.3 Exchange rate management

The exchange rate in the basic data is the business exchange rate of CargoWare platform system, which is
reflected in the exchange rate when detailed expenses are recorded in the work order. In the system business,
the expenses of each work order will be matched according to ETD time and exchange rate interval, and the
relative exchange rate will be retrieved as the default exchange rate of detailed expenses.

The system adopts one-way monthly exchange rate adjustment. The minimum unit of exchange rate change
interval is month, and the conversion exchange rate is mutual conversion. Two-way exchange rate does not
need to be entered.

After the exchange rate in the exchange rate table is adjusted, the existing detailed expenses will not be
automatically adjusted in principle.

w CARGOWARE User: Platform Support ~ Office: SH ~ | Dept: (B2B CUSTOMER + ®
Exchange Rate * Add License To: Demo Shipper(ID: 99)
— il 1 /
Tz N B,
3 A ;| 202002 o [EExcega || am || ws || swcz ||‘II
FHT zEgEm = B #F

PLZ RMB 17442 202002 Wiz

EUR RMB 7.661 202002 ez

usD RMB 6.9938 202002 ez

2.4 Charge Items

The types of charges existing in the actual business are managed and maintained in this module.

[Expense Type Entry] Click Add to maintain the new expense type into the system. Enter the Chinese name
and English name. The system judges whether the expense type is duplicate according to the Chinese and
English. Abbreviations can be defined by the user or automatically generated by the system. The system
automatically generates the initial character string of the Chinese name.

[Platform Code] CargoWare aims at data exchange between users, so it will define the platform code for agreed
interaction. Although the names of Chinese and English can be different between data exchangers, data can be
correctly exchanged through agreed platform codes. Not defined, pending.

"Display Order" can agree on the display order of common expense types according to the needs of the
enterprise itself. The purpose is that no matter how the operator enters, the system display order will sort the
detailed expenses according to the set display order after saving. So that the viewing order can be consistent
between different personnel in the company. The method is that the smaller the value, the higher the display.
{cs6f18cf6lang1024} Define Default a/R/A/P Object {cs6f18cf6lang1024} defines the default value object of
the settlement company system when using this expense type. Users can define the object that automatically
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fetches the value of this expense during the use process during expense maintenance, thus improving the
efficiency of detailed expense entry in business.

A G For a/R and a/P objects, you can select the required
default value object from the drop-down box, and

=AAEThE  RNB - you can agree on unit price amount and default

SR ) currency.

2 R P e

ILOAEITh#  RME

ELABT R

Other Settings: other preset settings of expense types in business applications

HEROEE [V Shipping Import and Export Air Transport Import and Export Use the
wEiaEg 7 check option to determine which business types this expense category
P can be called.

gEOEl [

Eahe

BT The following check option is used to set the attribute of this expense
ST 7] type, which will be associated with the expense import in the freight
BEAER module.

v EHEHEERE [

EEELASRE

HEARSEEE

2.5 Cost options

In the actual business process, there is a regular set of expenses, such as Yantian Wharf Charge, which is a set
of multiple business types that often occur in the business. In this way, such expenses can be conditionally
centralized into a cost scheme, which can be called when the situation requires, thus improving the efficiency
of cost entry.
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Add

HEAE -ox

ugxy  [@mE || 7EER 0 Al ~|| &=

sxpt ) Seaoort EEIN eRE

Sealmport
EEHE  iegon

SHERE  Arimpot £HER i xmER E

B il

BmRE EE8 BNE BP  HsCode

BS |ufi | #EEH SEptxy |ESSEeL HH | itRel L) R #i REE | 8f BEHR
1 Paya DOCUMENTFEE  Customer GYD BYCNTR ] 1 666 ]

Hxs AR - | REEE

If the business type can be
empty, all types can be called,
The department can be set as a
single department, and only
personnel of this department can
call it;

The delegated company can be
blank, and the settlement
company of each detailed
expense can be set separately in
the detailed expense below;
Detailed expenses can be
continuously added.
Theoretically, there is no limit on
the quantity of detailed
expenses. The settlement unit,
billing unit and unit price of each
detailed expense can be set in
advance.

The calling method is to click the expense scheme in the expense card of the business document and select Call.
Once selected, the system will automatically generate the detailed expense of the document according to the
set expense details in the scheme. Operators only need to check whether there are any errors.

2.6 Contract Management

For any company, it does not want bad debts to occur, so CargoWare's new contract management function transfers all
contracts signed by offline customers of freight forwarders to online management and links them with credit control. For
the partner system with expired contracts, the arrival forwarder is notified by means of in-station reminding, which well
restricts the receivable amount of the partner and avoids the occurrence of bad debts.
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@) CARGOWARE

User: Platform Support ~ Office: SH + | Dept: (B2BCUSTOMER ~ @ &

-/

E ContractManagement X

License To: Demo Shipper(ID: 99)

[ mm |[ e || cAEE |[ 8wiam | #R: 30KARGHAE

2@ (ror ] [cue o] 90 %M@ [eaks [-](cwa ] '
Expired (98)
I\ [zexz [~][Equal ||| Piease Select oo 2/ [zran [~][Equal [-][ 23 -|@©
WillExpired (2) T @ cEns [~ |[Equal [~ ][ Please Setect @ © M\ |[zFms [+][Equal [~]] Please Select -l@ &
SRS afFikiE BEFPRB BERS aR%n E34=] ] ESd=L ] BRIER "’EEm EEDIN E= b SRAR HiE
S ) i E R RS puiong costor Expired First Sign FaEE 20171027 Cusiomer =4 WManth 0
History (1) EESEEFEERLE putong costor Expired First Sign FEER 2019-06-26 Customer =iz Wonth 0
FP140500356 | L ElmmiEa L s VIP Renew Renew Conlra 2014-05-01 2014-05-31 FHER  2019-11-26 Customer  E# Month 0
Y IfsEE 111 COMMUNICA Expired First Sign ~ 2014-12-01 2014-12-31 FHER 2014-12-30 Customer B4 Month 0
R 2014 XHREBNE putong costor Expired First Sign 2014-05-01 2015-04-30 EHER 2015-05-07 Customer B Month 0
RYUTRY FHMEERASSRESAS)  pulong costor Renew Renew Contra 2015-06-01 2015-06-30 EAER 2019-10-15 Customer Wi Month 0
" TX-ATO01 FAR R = vIP Expired First Sign 2018-08-01 2015-08-01 & 2018-08-15 Customer R Month 0
SD3423423 RHEEH vIP Expired First Sign 2015-04-01 2015-09-30 EEER 2015-05-04 Customer R Wonth 0
NOO001 B RMNILE vIP Expired First Sign 2015-12-01 2015-12-31 EEER 2015-12-30 Customer R Wonth (]
65867986 LR ERRERAE BUSINESS  Expired FirstSign  2016-04-01 2016-04-20 FaER 2016-04-01 Customer i Month 0
111 Normal Expired First Sign 2016-05-15 2016-05-17 EEEE 2016-05-15 Customer B Month 0
1M1 Normal Expired First Sign 2016-05-26 2016-05-31 EEEER 2016-05-15 Customer E-473 Month 0
REWRMAEF Normal Expired FirstSign  2016-05-01 2016-06-30 FLER  2016-05-10 Customer B Month 0
112233664 L T S R R A E Normal Expired FirstSign  2016-06-14 2016-06-30 R 2016-06-13 Customer  ER& Month 0

HETH

-1

30 3.14”3991

Total5 | p] ) Fromi to 30,Total 123

The contract management information is consistent with all the contract information in the contract contract number tab of
the partner. If the contract is modified in contract management, it can be synchronized to the contract contract number of
the partner. Customers who open the contract management menu only need to register the contract information in the

contract management.

2.6. 1 New Contract

e P C WV
EEkE ERRS
HarHE  2020-02-07 e =) 2
R ® BREE O HEEsE O e s R O BEtsRE
BT
ERER
EHpze Rl ETD v HBERL RAS%HE v
EE 0 RMB v [kE§ 0 *x v
SEIME ) mas FZH (HEA: SREEAM,. LT
E7):) =03

Enter the Contract Management tab, and click Add
Contract:

Information such as contract agreement type and
terms signed offline can be registered. This is
consistent with the contract information in the
Partner-Contract Agreement No. tab. When a new
contract is added, the default contract agreement type
is Customer Contract, and the settlement type is Bill
Settlement. Modification is allowed. The blue color
is required information for the contract

Note: The contract agreement type of the same
partner cannot cross within the same time. That is,
contracts with the same partners and cooperation
agreements cannot exist for a period of time.
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2.6. 2 Renewal of Contract

o |
- .
SR Vi 45 HEERE 2019122305
£aEE 2018-12-11 i EEEE B
SR @ EPeR O HEEEE O AasreEeR O BsRE
ird
AR
[S)iesa ETD v | HEAI HHAZH v
iE 0 RMB v TkHE ] x v
- J -
FHHER o) Zg B (HHEA: S ARTAM, ST
[] 318/ msE
B
2.6. 3 Edit Contract
== |
- =]
EEHS 2019122305 S & {EENFHE T =
ERRE | VPP | amts | -]
A 2018-12-23 @ EWBE 2018-12-10 i1
EEHER BE
FERWE @ F5PaR O HEEER OF-2ite G O BitER
i
aREER
BHges#l | ETD v | HEAX | BAS%E -
MmE 0 RMB + W¥HA 0 x v
| SR |
FEHAM o) T T (EFEAT: §ABEEN, SREBRACT)
[ sER R e

Enter the Contract Management tab and click Renew:
You can renew a contract that is about to expire. The
information in blue is required. The partner is the
partner of the previous contract by default and cannot
be modified. The contract number is the previous
contract number by default. Modification is allowed
to reduce the time for customers to enter contracts

Enter the Contract Management tab, and click Edit in
the contract operation field:

Contracts can be edited. Partner and contract type
(first sign and renewal) cannot be modified. Other
information can be modified.
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2.6. 4 Reminder Configuration

. % TR e -~=—-= Enter the Contract Management tab, and click

 GREmE * | Contract Configuration:
" . The expiration reminder time can be configured. For
i example, if it is set to 30 days, the system will remind
I EAREFS 20 TiopE in-station contracts that expire 30 days away:
BEAF: ¥ aEEEs M He I: = @b O
e BEANREERE . R HR R HERE Li #E
| oem [ o& | BE |
B oleyb S5AE -

& EPA R

v RIS e E s =S : ozHosH 00:00_ }Ejjt%ﬁﬁﬁﬁﬁﬂﬁﬂﬁ’]ﬁ%
2ozo010801 & BlFzozo-02-053|8E, BESFiFE2E. ..

| mE || wE |
2.6. 3 Log View
Hees ~....=%% Enter the Contract Management tab, and click Log
f1=2 BfEA  H\ E e | | st
HRERE i 2019-12-2314:45  HIRSETEH x EREWS 2018122305 Record
eamn [Kam memeiee [mrew 1z “meomeanenee: Note: The mouse must point to a contract information

and click to view all modifications of the contract, i.e.
The operation of adding time. In case of incorrect
operation, the specific responsible person, i.e. The
operator, can also be known.

Chapter 111 Freight Rate

The main function of this system module is that users can manage their own freight rates through this system
and share or publish freight rates to related peers. Sales personnel can quickly find the required freight rates
through the inquiry function, and can also publish freight rates to customers through CargoB2B to provide
customers with the service of searching freight rates.

3.1 Freight Rate Inquiry

[Interface Introduction] The freight rate query interface is mainly composed of three parts. One is type card.
The system provides three freight rate query cards, namely, full cabinet, combined cabinet and air transportation.
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Users can select cards to query according to different requirements. The second is the search area, which can
search out the freight rate that needs to be known through the search conditions. The third is the freight record
display area, which displays the retrieved freight content.

“ CARGOWARE 300 record(s). User: Platform Support  Office: sH ~ | Dept: (B2B CUSTOMER ~ Q

) Rate Query * License To: Demo Shipper(ID: 99)

FCL Rate LCL Rate Air Rate

’2\{ QUERY H RESET I QUOTATION I SUBSCRIBE Ilﬁi]Exponlu Excel |

(<) POL () POLs () COL () ROL () POLCiy Carrier | v Dange...[_]
(=) POD () PODs () COD () ROD () PODCity Valid From 2020-02:09 g To @ Tier Cost | v| UNND

|| Addon | | Direct | | MON | | TUE [ |WED [ | THU [ | FRI [ | SAT [ | SUN

||| Price No. POL POD POL City POD City POD Country Direct VIA Cabin Stati Trends Cabin Natur¢ Containe 20 40
L_| PFO09919120044550 SHANGHAI PORT OF ITAGUAI Brazil Y Common Self GP 1980.00 2467.00|=
|| PF009919120045196 SHANGHAI PORT OF ITAGUAI Brazil Y Common Self GP 1170.00 1464.00
|| PFO09919120045640 SHANGHAI SHENWAN China Y Common Self GP 2007.00 2502.00
h L_| PFO0D9918120045683 SHANGHAI SHENWAN China Y Common Self GP 1080.00 1345.00
™ || PFO09919120045594 SHANGHAI YIBIN China Y Common Self GP 1080.00 1345.00
> ‘ L_| PFO09919120046132 SHANGHAI YIBIN China Y Common Self GP 1920.00 2395.00
"1 PENNOA1G120NAR1 7R SHANGHAI YIRIN China Y Commnon Salf GR 1en0n | 2708 nn

[Freight Rate Grade] CargoWare platform system divides the existing freight rate into four levels of
management, namely COST price, Tierl price, Tier2 price and Tier3 price, which are all prices obtained by
continuously increasing the price according to the user's judgment. The general usage mode is that cost price
corresponds to cost price, T1 price corresponds to the company's internal price, T2 price corresponds to peer
price, and T3 price corresponds to ordinary customer price. View freight rate grade is configured according to
permission allocation. Users with permission can view the equivalence of different freight rates by switching

grades.
Select the freight rate grade and click the query button again to
view the freight rate status of different grades.
Dz Assign users with permissions to view Cost cost prices.
Tier Cost | v UN
Cost
Tier 1
ot VIA  Tierz Cabit
Tier 3 —
Comr

"Freight Rate Record Display” When the retrieved freight rate entry, Users can display or sort the fields they
care about through field selection definitions, so as to facilitate querying and exporting EXL text. Please refer
to the fourth section of Chapter 1 for defining display fields and field sorting methods. The export method is to
right-click and select the export format in the pop-up menu. Currently, EXL and PDF formats are provided.
[Freight Rate View] Select a freight rate record, and double-click to open and view the details of the freight
rate, which will display the shipping expenses of the freight rate, as well as the expenses incurred locally at the
port of departure and transit expenses.
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i = Sea freight display part: displays the total sea

ANTIAN RARADS L, omeowe o well o freight according to the container quantity
A s smoss g || respectively. The data value algorithm of ALL

BE ALLIN 2 BRI REE REEAR- R . R

Y ———— - IN part is the sea freight of the container

;:k?;ﬁﬁ;zgfﬁjziﬁ migE DEHAM H&lk s 0% AHWEA 20151101 - 2015-12-30 quantity plUS the addltlonal fee and transit fee

FE - - -

BB | = v v e s s e e calculated in units of the container.

BHEANER RPN #8 N 0 7500 150.00 150.00 usD Fafd i

E‘j:ﬁ ;h;ﬁ::ﬁ; : Z 4000 4000 40.00 o :;I; EE ﬁf' / . .

i e e e R N L B 14 r  Expense Detal!s Display Pa_rt. It_ shows the

m@ — — local expenses incurred by this freight and the

e M we R mEsw am | mnEr wea | e additional expenses and transit expenses.

Users can directly generate remote booking

manifests by clicking the booking button.
[Precautions] Users should search as accurately as possible when using the freight rate query to view the freight
rate. For example, when defining the sailing period, they should select the validity period, the port of departure
and the port of destination. Otherwise, there may be many pieces of data, which brings inconvenience to the

query.

3.2 Entry of Full Container Freight Rate

Manage your own freight rate through the freight rate input module.

There are two entry methods in the "Freight Rate Entry Method" system, one is hew entry; The second is import
generation.

The first method: add and enter.

Step 1: Enter the freight rate; Click Add in the freight rate input interface for the whole box, and enter the
freight rate content in the pop-up dialog box. The fields marked in red * belong to the required items. Click
Save after entering.

Step 2: Review the freight rate; Saved freight rates will be displayed centrally in the card to be approved. After
checking, users can click Scheme Price Increase or Manual Price Increase to generate different freight rate
grade prices, and click OK to publish. The published freight rate is the queryable freight rate.

Step 3: Adjust the freight rate; If you adjust the expired freight rate or the original freight rate, the adjusted
freight rate content will also appear in the card to be approved. Effective freight rate will be generated by fare
increase. If the freight price is modified within a valid period, the system will automatically cut off the freight
record and display the freight rate content in different time periods.

The second way: import.

Click the download template in the system module, enter the freight rate data according to the downloaded
template, click Excel to import, select the complete template file that has been entered, and import the freight
rate into the system uniformly.

{cs6f18cf6lang1024} Approval of Scheme Price Increase {cs6f18cf6lang1024} requires setting the grade price
for freight after the new freight rate is entered. The system provides an automatic price increase method, i.e.
The price increase amount of T1 to T3 freight rates can be generated by setting the freight rate in advance, and
the system will automatically generate the grade freight rate according to the set price increase scheme.
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Audit Price x

CONFIRM BACK

] Eimith2eR Eimit Bavity 2Ry (=[:00 Carrier Frequency T1 Markup Type 20'T1
v EfE All Regions i All Regions ALL ALL Markup By 50

{cs6f18cf6lang1024} Approve Manual Price Increase {cs6f18cf6lang1024} is used to enter the new freight
into the system. Click {cs6f18cf6lang1024} Approve Manual Price Increase {cs6f18cf6lang1024} to add price
increase amounts to different grades of freight rates, and the system will automatically generate the freight rate
equivalent amount of this freight rate.

Audit Price ®

| CONFIRM | | RESET | BACK | Range increase: refers to the amount of
increase.
For example, if the freight rate COST 200

|| Do you want the task to run at backend?

20 40" 40HC" 45'
o G a5 £ o _Is increased by 20, then the calculation
O] () Markup To = . .
) ) L) result is T price = 200 +20
(=) Markup By () MarkupTo 0 ij ¥} lj 0 Ij 0 E:
(«) MarkupBy () MarkupTo O * o =S| =S| =] . .
& WAL e [=) [+) [+) *  Price increase to: refers to the amount to

which the price is increased.

For example, if the freight rate is entered
as COST 200 and the set fare increase is
230, then T price = 230

3.3 Entry of Surcharge for the Whole Case

This system module is to enter and manage the additional fees and local fees existing in each shipping company
at the port of departure in the whole container freight rate. For such expenses, the general change will not be
too large. It is suggested that the effective period can be expanded to reduce the maintenance amount within
the allowable range.

[Interface Introduction] The system interface layout is the same as the whole container freight rate entry, It is
divided into a conditional retrieval area and a data display area. There are also two cards, one Is a card to be
approved and the other is a published card. The entry method of the process and the freight rate of the whole
box is the same. After entry, it is displayed in the card to be approved. After approval, it is published. There is
no concept of fare increase and expense grade in this module.
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3.4 Freight Sharing

The first step is to download the template
and enter the surcharge content.

In the second step, the system imports
correctly and filters out the imported data
in the card to be approved.

In the third part, check the data to be
approved and click the Approve button.

The system provides a freight rate sharing mechanism. The purpose of this mechanism is to share the company's
freight rate with peers and accept the freight rate shared by other peers. At present, the premise is that both
parties that need to share use CargoWare platform.
[Function Description] Enterprise users who use Cargoware can share the freight rate among enterprises
through freight rate sharing. After obtaining the shared freight rate from other companies, they can directly
import it into their own freight rate system through the review of their own personnel.

[Set Sharing Rules]
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The sharing strategy can be adjusted according to
one's own needs. It can be shared to a certain
company alone, or it can be a public sharing strategy
for all enterprises.

The "Freight Sharing and Acceptance” platform freight sharing can send an invitation to the shared company,
and the data can be transmitted after the recipient confirms it.
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Share others: Share the company's freight rate to designated platform users through set sharing rules.

Sharing by Others: If other platform users share the freight rate, they will view it in this card. Click Accept to
download the freight rate shared by this company to the freight rate to be approved area for viewing.
[Preparation for Implementation of Freight Sharing] Freight sharing is related to the sharing of freight rates
between two different companies, so in the process of interaction, some interactive data must be unified, such
as fee types, shipping company codes, etc. The accuracy of interactive data can be guaranteed only when the
data are consistent.

Unified SCAC Code of Shipping Company: In the maintenance of partner data, there is a SCAC code for both
shipping company and airline, and the codes here must be filled in consistently. Can refer to the international
common shipping company and airline carrier identification code to fill in.

Unification of Expense Types: Because companies have different names for expense types, In the process of
freight sharing, in order to achieve data consistency, it is necessary to uniformly identify the expense types. In
the expense type maintenance program, each expense type has a field and platform code. Its purpose is to
uniformly identify the expense type codes when the company freight rate interacts. The standards here are
unified, and our company will withdraw from the standard platform code specification in the later period.

The port code is consistent: the port code adopted by our company is the globally unified three-character code
and five-character code, and the system platform has already achieved the code consistency in this respect.

3.5 LCL Freight Rate Entry

Manage your own freight rate through the freight rate input module.

There are two entry methods in the "Freight Rate Entry Method" system, one is new entry; The second is import
generation.

The first method: add and enter.

Step 1: Enter the freight rate; Click Add in the LCL Freight Rate Entry interface, and enter the freight rate content in the pop-
up dialog box. The fields marked in red * belong to the required items. Click Save after entering.
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Step 2: Review the freight rate; The saved freight

rate will be displayed centrally in the card to be approved.

After checking, the user can click Approve to publish it. The published freight rate is the queryable freight rate.
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Step 3: Adjust the freight rate; Click Edit to modify the information in the freight rate input interface, and the system will
automatically determine that the freight rate is in approved status. Review Publication Again
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The second way: import.

Click the download template in the system module, enter the freight rate data according to the downloaded

template, click Excel to import, select the complete template file that has been entered, and import the freight
rate into the system uniformly.
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3.6 Air Freight Rate Entry

Manage your own freight rate through the freight rate input module.

There are two entry methods in the "Freight Rate Entry Method" system, one is new entry; The second is import
generation.

The first method: add and enter.

Step 1: Enter the freight rate; Click Add in the air freight input interface, enter the freight content in the pop-up dialog box, and
click Save after entering.
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Step 2: Review the freight rate; The saved freight rate will be displayed centrally in the card to be approved.
After checking, the user clicks Approve to publish successfully.
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Step 3: Set the freight rate; Click Settings to modify the freight rate information, and click Save to automatically determine that
the freight rate is in Approved status.
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Step 4: Adjust the freight rate; Click Edit to modify the freight rate information, and click Save to automatically determine that
the freight rate is in Approved status. Re-audit can be published.
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The second way: import.

Click the download template in the system module, enter the freight rate data according to the downloaded
template, click Excel to import, select the complete template file that has been entered, and import the freight
rate into the system uniformly.
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Chapter 1V Sales

4.1 Sales Query

Sales can check their orders through sales inquiries, supervise service quality in time, and understand the service
details of logistics departments such as operations.

CargoWare also integrates sales management into system management. The sales front end can provide more
specific services to customers in coordination with the use of CargoB2B, and can also cooperate with the freight
rate system to quickly generate orders and quickly transfer them to the actual operation department.
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[Order Retrieval Area] Salespeople can quickly retrieve the order records to be searched through various known
conditions. The content viewed depends on the permission allocation. It can be set as sales can only view their
own order status, and sales managers can view the orders of other business personnel in their department.

Below the retrieval area of the "Order Display Area" interface is the order display area. After the salesperson
finds the order to know, he can double-click to view the specific details, or print it by checking or right-click to

export the order report by EXL or PDF.

In this interface, users only have the permission to view the details of all orders and cannot edit them.

4.2 Remote booking

The main function of this function module is that users can place orders through this module. Orders can be
generated by freight rate query or directly by copying existing orders.

4.2. 1 Interface Introduction

[Retrieval Area] Users can retrieve the order records to be displayed through known conditions;
[Copy Button] Users can check an existing record and click Copy to COPY the selected order content and
generate a new order, which is convenient for users to place orders quickly for old customers and reduces

duplicate entry.

[Pre-trial Status] According to the process of the system, after the sales personnel place the order, they need to
be reviewed by the management personnel. Only after passing the review can they enter the logistics
departments such as operation booking space. In other words, the remote order entry can be formally
implemented only after it needs to be reviewed. The salesperson can know the progress and process of approval
by viewing the pre-trial status of the order. After the remote order is approved and becomes a formal order and
starts execution, the operation details of the order can be queried in the sales query, but will not be displayed in

the remote order.

[Remote Order Display Area] The results retrieved by the retrieval criteria are displayed in the display area.
Users can double-click to view the specific conditions of the remote order or view the approval status of the

order through the pre-trial status.

[Submit] After the remote order is entered, you can click the Submit button and submit it to the person in charge
for approval. When the submission is successful, the status of this remote order will change to the submitted

status.

[Processing Method for Rejected Status] After the remote order is submitted, the reviewer thinks that the order
is wrong and marks the order as rejected, and the order will be transferred back to sales. The salesperson can
understand the reason by viewing the rejection reason on the rejected order, and can submit it again after

modifying the order.
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4.2. 2 Remote Order Generation

There are various ways to generate remote orders, which are introduced here respectively.

[Direct Generation] Click [Add Shipping Booking] or [Add Air Booking] on the interface to generate a new
remote order. Enter the main elements of the order in the pop-up dialog entry box. Note that the blue marked
items are required items. At the same time, the pre-defined required items in verification also need to be entered.
The system will automatically verify the order when submitting, and the system will remind the items that have
not been entered when submitting. Enter the a/R expense of this ticket in the expense card.

[Generate by Freight Rate] In freight rate query, select a freight rate record, double-click the freight rate record,
and in the pop-up freight rate details display box, click the booking button and enter the name of the booking
customer to generate a remote booking manifest.
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After entering the items to be entered in the remote booking entry interface, click Save, Select No in the pop-
up prompt box, When this order is opened again, you can see that the system introduces the freight rate expense
into the order, and only needs to adjust the a/R expense. The introduction of expense is to introduce the cost
price in the freight rate into the a/P of the system. A/R is a COPY of a/P, only the settlement company is different,
and the salesperson needs to adjust according to the situation agreed with the customer.

[Generated by Copy] For some old customers, it is suggested that sales can save several remote order manifests
in advance, but do not submit them as copy templates. After this customer places an order, remote orders can
be quickly made by copying. After clicking Copy, a new remote order will be generated, and all the information
in the selected order will be copied to the new order. Please pay attention to the adjustment expenses and order
details.
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Chapter V Export and Import by Sea

5.1 Introduction to the Style and Function of Shipping Export Interface

5.1. 1 System Style Description

The main function interfaces are all in the same style. According to the retrieval area and the business document
work area, the required business document can be quickly found through retrieval for operation. Each record
in the work order list area represents one ticket business. Double-click to browse the business and expense
information of this ticket.
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Retrieve Criteria Area
The retrieval criteria are the filtering criteria for work orders, which can be filtered by multiple criteria; You
can also select multiple filter criteria, click the "+" sign of the selection criteria party, and delete the "-" sign.
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After selecting your common retrieval criteria, you can click the thumbtack in front of the retrieval criteria. The
system will remember the set retrieval when logging in next time.

Retrieve the setting of the criteria. Displays the maximum number of pieces of data retrieved at one time.
Work Order Business Area

This business area displays the business orders filtered by the filter criteria, Each entry is recorded as a business order, The
displayed fields can be set according to the needs of the operator. The setting method is to right-click, select Custom, and check
the required field contents. The field sequence in the business display area can also be set by the operator. The specific method
is to drag and drop the selected fields back and forth according to their own requirements.




m CargoWare User Manaul

[ kERES SO NO ey EEE fiwdl THEME & R FHEE
¥ | SZSE15030001Z 958746501 SHENZHEW  LOS ANGELES.CA [ SHIPPING]SHANGHAI JINJIANG SHIP H3EH#RT fiiaERaea 2015-03-05
. |SZSE15030001A SHENZHEW ~ LOS ANGELES,CA  [JJ SHIPPING]SHANGHAI JINJIANG SHIP HEmaT fiizaiRua 2016-03-05
|SZSE150300018 SHENZHEW  'LOS ANGELES.CA [ SHIPPINGISHANGHAI JINJIANG SHIP FEmeaT fiisBRAea 2015-03-05

The suggested business area fields display the following contents: business list, SONO, port of departure and
destination, shipping company, booking company, ship name and voyage,
Date of departure. After logging in to the interface, you can easily see the situation that you need to operate the
business form. Click the field name to perform the business of the work area
The orders are sorted by this field.

5.1. 2 Introduction to Basic Functions

After the document approval position has approved the order of the business personnel, it will specify a specific
operator, then the designated operator can
This order was retrieved. Double-click Open to start this order business.
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{cs6f18cf6lang1024} Function Button Area {cs6f18cf6lang1024} is the control button of the order, including
Edit, Save and Cancel. Click Edit to enter and modify a business document. {cs6f18cf6lang1024}
After that, you can switch multiple pages for data entry and modification, and then click Save to complete the

entry and modification. There is no need to switch each time.

Function page will be saved.
[Function Page Area] This area is the function page in the business work order. The order is sorted according
to the order of the main business processes. The main pages to be operated include the function interfaces of
"Booking Cabin", "Packing Information", "Customer Door Dispatch", "Customs Declaration", "Expense" and
"File History".
{cs6f18cf6lang1024} Business Service Requirement Checklist {cs6f18cf6lang1024}: In general, during the
sales phase, the salesperson will check the selection according to the customer's needs for this business
requirement.
The service requirements and operations of this business can also be checked according to the specific
conditions of the operation. Note that the check box of "Booking Space" cannot be cancelled.
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Unless it is a simple trailer declaration service. After the service requirement is checked, the corresponding
function page will appear in the function page. For example, if the service requirement is checked, the
corresponding function page will appear in the function page
For customs declaration services, an additional "Customs Declaration™ page will be added to the function page
for operators to record relevant information about customs declaration business. If it is necessary to arrange
trailer business, check "Door Point Packing and Pickup™ in the local service item on the basic page, and
"Customer Door Point" will be added to the system page.
Page for operation to enter dispatch information.
{cs6f18cf6lang1024} Business Doc Basic Info Area {cs6f18cf6lang1024} is used to record the business
information of this ticket business document, including the required closing date, sailing date,

Freight terms, etc.;

5.2 Pre-examination of booking space

The main function of booking pre-examination is to review the remote booking created by the sales side and
the client side and let them transfer to the business logistics department for actual operation. In other words,
booking pre-examination is the review of booking application. After passing the review, it is considered to
receive the order and transfer to the booking operation post to start the actual service of order.

There are two main sources of remote booking. One is the remote order created by the salesperson. Second,
remote orders created by customers. Third, the company's internal orders from other branches for booking space
or operating orders. All three types of orders will be transferred to the pre-trial booking, and the personnel
arranged by the customer will carry out inspection and review.

[Introduction to Function Interface]

The function of booking pre-examination exists in both air transportation export and sea transportation export.
Sea transportation export is booking pre-examination and air transportation is order pre-examination.

i OCEAN EXPORT
fmintelligent Book... -~

\: Preliminary Check |—|
lBooking Verificati“.' Ji | |
L = N

The system function distribution and style are consistent with the sea export interface style. Please refer to the
introduction of interface style in 6.1.

N AIR EXPORT

5.2. 1 Introduction to the circulation of pre-trial booking work orders

[Sales Remote Booking Pre-examination] After the remote booking of the sales staff is generated, the remote
booking will be transferred to the booking pre-examination, and the positions with permission can search for
the order items to be approved after entering the system.
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o D T - Step 1: Retrieve the remote booking manifest
i to be approved in the booking pre-
T examination interface. The system also has
~— an automatic reminding function. After the
- = C amomm || ' remote booking manifest created by each
o ~ - salesperson is generated and submitted, the
s | person with corresponding authority will be
L reminded to be approved.

D OF Tes. ;- AR
57 T T |

T s i TERR | =i

i

LHES |:

Double-click to open the manifest and review

the contents. If there are problems, proceed

to the second step, otherwise proceed to the

third step.

Step 2: After checking that there are doubts
e *_ inthe booking manifest, if you need to return
HIAEIEESZSE15 010002581 BRfZT 7 & %l FE LSRR e it to the sales for reprocessing, click the

Reject button and enter the reason for

rejection in the pop-up dialog box to

facilitate the sales staff to understand the

problems in those places.

| omE || mmm |

Step 3: After checking that the order is
correct, it can be approved and approved, and
which department or operation colleague can

iThe e x
® ERFRS O FHEEERS

I e ! :
s ik be specified to receive the order.
W : | AT I
BAyf: FfifE R L;T:?‘]fﬁ v
THAEE : BELRIEY £
i

L me || mwE |

The Subsidiary Entrusted Order system supports independent accounting within a company for mutual
subcontracting orders between branches,

The operation method is the same as the above steps, except that the work number of other branches will be
displayed in the delegated association number of the branch's delegated order, and the work order number
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generated by other branches after accepting the delegate will be saved in the transaction association number of
the order delegated to other branches.

5.3 Shipping Booking

In the shipping export operation window, a series of work of shipping export service is mainly completed
through five cards: basic page, booking page, packing page, HB/L page and MB/L page. The associated
information in these five pages can be transmitted and shared with each other. Users only need to input it once,
and other pages can be obtained synchronously. If users modify a certain shared data, other pages will be
automatically modified synchronously. That is, the system can automatically maintain the consistency of data
without the need for users to manually maintain the consistency of data. No matter the export or import
operation, to start the operation of one ticket, you must first create a work number, enter the basic information
of the delegation, and save it successfully before starting other operations. It is recommended that users enter
the delegated data correctly and completely as far as possible, because other pages will share the data. After the
basic data is saved successfully, the data associated with the basic data in the booking card, HB/L card and
MB/L card have been automatically transferred. Relevant data systems in other cards are not automatically
initialized. To obtain relevant data, users can also obtain any data value as long as they enter it. These shared
data generally include: shipment information, cargo information, port information, ship name voyage
information and container related information.

The system supports multiple entrustment tasks corresponding to one ticket of goods: that is, entrusting
different trailer companies to transport goods in batches for multiple times and making multiple land
transportation power of attorney; Perform multiple warehouse entry and exit entrustment operations; Multiple
inspection requests; Multiple customs declarations.

There are two ways to generate the shipping manifest, one is the shipping manifest entered after the remote
shipping manifest booking has passed the pre-examination, and the other is the work order directly created by
the operator. For the generation of remote booking manifests and pre-booking, please refer to Section 6.2, which
describes the mode of marine booking manifests directly created by operators.

There are also two ways to create a shipping booking manifest in the shipping booking interface. One is
to directly create a work order and enter information such as the destination port and departure port of the
entrusting company. The other is to create a new work order by copying the original work number, and then
make corresponding adjustments and modifications to the copied contents. How to create it depends on the
specific order situation.

5.3. 1 Direct Creation of Marine Booking Manifest

Pry— S . Step 1: After entering the shipping space
— _ - ~—— booking interface, click the Add button to create
oo s e 7 7 a new work order. The system will open the
work order entry interface, where the main data
will be entered into the work order. Note that the

blue field is a required item.

B oookny Clowoms Drei Frert Fromare. Dvar Cawsas 005 Clsecton Ormsaton ClTice The second step is to check the service item card
of the work order according to the requirements
of the customer to order the manifest, and the
corresponding entry card will pop up according
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" Additional Info ' to the checked corresponding service item, and
LocalSYe [ crs/ storage the content will be directly entered. The
I Door/ Ry booking/MBL/HBL interface will enter the

[C] Auto Truck and Load . . .
corresponding contents, and click Print to select

the output format for printing. Please refer to
Section 6.4 for the production and use of the
output format.

Step 3: Expense Entry: In the expense card, the
upper part is divided into a/R Expense Entry
interface and the lower part is divided into a/P
Expense Entry interface. Enter the expense

===y e incurred in this document.

= Step 4: Create the bill, Click on the domestic
— . — bill or the foreign bill, Click the corresponding
a/R bill or aP bill, The system will
automatically classify the same detailed
expenses of the settlement company and pop
S — them up as shown in the figure. The operator
B can choose to decide which detailed expenses
smsons | evmonn | e are generated in the same bill. Of course, if you
need to add expenses of the same settlement
company in other work orders to the bill, you
can also click the Add Expense button in the
lower left corner of the pop-up bill to retrieve
and add the detailed expenses to be added to the
bill through the pop-up retrieval method.
The difference between foreign and domestic
expenses can be selected in the Detailed
Expense. Click the Domestic/Foreign field in
the Detailed Expense to select the type of
expense this Detailed Expense belongs to in the
drop-down box. In the system, it is commonly
understood that domestic expenses are expenses
that need to be invoiced, and foreign expenses
are expenses that do not need to be invoiced.

5.3. 2 Pre-allocation Info Tab
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1. Format Requirements According to the format requirements of Decree N0.56 provided by the Customs, The required items

corresponding to the system are: The consignor's "Enterprise Code", "Enterprise Name", "Detailed Address (up to 70
characters)", "Phone Number, Fax, Mailbox (one of three)", "Country Code", Consignee's Enterprise Code, Enterprise Name,
Detailed Address (up to 70 characters), Phone Number, Fax, Mailbox, Country Code, Specific Contact Name, Specific Contact

Phone Number, Fax, Mailbox (one of three), Information such as "Enterprise Code", "Enterprise Name", "Detailed Address
(up to 70 characters)", "Telephone Number, Fax, Mailbox (one out of three)" and "Country Code" of the notifier are required
items, and other information is maintained according to business conditions. Note: When the consignee is "TO ORDER", only

"TO ORDER" needs to be maintained in the consignee enterprise name column, and other information need not be provided;

Other pre-allocated manifest information shall also be maintained according to the original maintenance method (e.g.
Commodity name, shipping mark, wool body, packaging, etc. shall be maintained on the "MBL" tab, and box seal information
shall be maintained on the "Packing Information" tab) Note: box seal information and new manifest are required items;

ucmcomne Usr Matmset Ofes | mi - Dt (amostonen - @
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2 Invite customers to enter 2.1. Enter the "Pre-allocation Information" module of "Shipping Booking Extreme Edition". Invite
customers to enter manifest information links in two ways: (1) promissory note links (2) public links; 2.2. You can click "Copy
Link" to directly copy the link, or "Invite Supplementary Link" to send the filled-in link to the customer by mail to fill in

-.u) CARGOWARE User: PlafformSupport  Office: [ SH =+ ) Dept: (B2B CUSTOMER ~ @

License To: Demo Shipper(ID: 99)

# | Ocean Booking New *

Biz No = [ Retum |[ Ear || ads |v|[ AdameL |[ copy || shutow |[ et |[ print FoL profit |[ Pre-submit | suomit ][ manager [ consign || Bz |v | Operating |
EGEFED Basic Booking PrePlanB... MEB/L HE/L Formal HBL | Container L. | Warehouse... Cargo Info Trade Detail Charge Internal Bil.. | Oversea Bi. Advance C... | 1
SHSE20014911
SHSE20014909 = | EE R | v | | BiSEGR) | v| | Query Log | | Unlock | | Import | Cimstate (® PreShipping (O ClearBooking (O V@M | Fiffi [v| | Receipt Log | Is Or Not Speliing? () No (
SHSE200149072

- » .y
- m "
& N

L8 g R

2.3 Promissory note Link Invitation 1. Freight Forwarders Send Link to Customers; 2. After the customer clicks on the
promissory note link, supplement the manifest information and save it, and the data will be saved to the original order

synchronously;
« v @ e * 0k L e
RRESRN
e
Sote: LN o o
i
BEAme ttame PeTETy
e
BRI e MDA SRR
EEAGEER e WA EES
ESA SRR A LA et
JEErrTLn - ai o[
L] e wnas
W i i
i ot wha
= - wzE
— WS —
AROEE —— ABOLLRE
LB
e —

2.4 Public Link Invitation 1. Freight Forwarders Send Links to Customers; 2. After the customer opens the online link,
supplement the manifest information;
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3. Click Save and Export to export Excel file named SO No

[EZRE | R ] 8 ) 2 IEE_[rEAr[oRay [oass hasiof [HaN Wa s
a Wi i 5000 weTS 1 ORI ——F [T 5 T i STeR
L =

4. The customer sends the Excel file to the freight forwarder. The freight forwarder enters the "Pre-allocation Information”
module of the system, clicks "Edit" and can import the manifest data into any ticket through "Excel Import".

s o] o v ][ coon | [snue o | [prm | oo . ot -pre-subm | o[ hwnage svomsmon J [ GonsiJ| it [~ | Operating {
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o

Consignorcode Conmignen Cade Notying coce
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2.5 lead EDI

When the pre-allocation information is completed, select the pre-allocation manifest and select the corresponding
template to export EDI
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5.3. 3 Operation Instructions for MBL Tab

Click Add Business in {cs6f18cf6lang1024} Shipping Export {cs6f18cf6lang1024} and {cs6f18cf6lang1024} Shipping
Booking Extreme \ersion {cs6f18cf6lang1024} in {cs6f18cf6lang1024} Menu {cs6f18cf6lang1024}. When entering the
{cs6f18cf6langl1024} Basic {cs6f18cf6langl024} tab, it is necessary to confirm that the ticket business cannot produce HBL

as shown in Figures 6.3. 3-1 and 6.3. 3-2: there is a direct ticket check box

® |f Direct Doc is not checked, it means HBL is issued, and the consignee/consignor in the MBJ/L tab is the freight
forwarding company itself and the overseas agent

® Checking Direct Doc means that HBL cannot be issued, and the consignee/consignor in the MB/L tab is the real
consignee/consignor filled in the Basic tab

® Note: The contents of the bill of lading consignor of the freight forwarder company are maintained in System

Maintenance and Permission Management, as shown in Figure 6.3. 3-3

After saving the new business, the contents of the MBL tab will inherit the Basic & Booking Cabin tab and can be modified.
Confirm that the contents of the MBL tab are correct. There are two ways to supplement bills of lading.
® Method 1: Click Invite Doc-to-Doc and copy the Doc-to-Doc Address to the delegated customer by mail or directly,

as shown in Figure 6.3. 3-4

After entrusting the customer to open the "Single Address" through the browser, supplement the bill of lading and

click OK, as shown in Figure 6.3. 3-5.

After the customer confirms online, the freight forwarder can see the replenishment content in the MBL tab and the

status of the bill of lading changes to Confirmed

® Mode 2: Through the traditional way, click Print and select the bill of lading to confirm that it is saved as an electronic

document in the preview interface or printed out to

The customer confirms that the replenishment is completed offline, and the confirmation result is entered into the

MBL tab by the operation.

After the operation confirms that there is no problem with bill of lading replenishment, click "Complete Supplement" to lock

MBL and print out the corresponding document sample through the Print button.
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Figure 5.3. 3-1
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5.4 Production and Use of Output Format

In the business process, in many cases, we need to provide corresponding documents according to the
requirements of customers or supplier shipping companies, such as manifest ordering, statement, etc. The
system will make the output format into a tool and open it to platform customers, so that customers can edit
and add the required output format through this tool.

5.4. 1 Use of output format

When we finish the production of the output format, the output format can be used in three ways, which can be
printed out, saved as files in different formats for output, and directly output by Email in the system.

The first type: Print Output: In all work order interfaces, you can click the Print button to retrieve the
corresponding output template, and click "Print" to directly connect the printer for output.

The second is to save it on this machine. Click the "SAVE" button to save the output format. The type of output
file can be selected in the drop-down box to the left of the button.

The third is direct mail, This system supports direct mail in the work order to send to the designated mail
address. The system automatically defaults to the contact person of the entrusting company as the mail address,
but the address can be modified. After the customer receives the mail, the sender's mail address of the mail can
be configured as the email address of the operator instead of the email address of our company's platform.
Recipients can reply directly in the message.
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Print buttons are
basically set in each card,
and corresponding output
formats can be
configured in each page.

In the pop-up output
format, you can select
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Direct Print, Save and
Direct Mail to output as
required. The drop-down

box to the left of the
"Save" button can be
selected for  format
selection. The storage

location system will also
have a pop-up dialog box
to guide and the operator

@2 omar

5.4. 2 Production method of output format

will specify the storage
location.

Production of Output Format This system opens editing tools to users, who can compile output formats

according to their own needs.

-omm {b Modify Output
Format}: select a template
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o~ t0 modify, and then click
{b Design} in the upper
right corner to enter the
template editor interface.
The  format  change
position in the template
can be compiled in the
editor.
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{cs6f18cf6lang1024} Template Creation Area {cs6f18cf6lang1024} prepares template format content. You can
select the output size of the template by clicking on the page.

[Content Add Area] Select the output display content, which is usually text and picture fields. After clicking
the text button, click the left key in the template compilation area to add the content to the template. The user
can drag and drop the content to the position to be displayed by pressing and holding the left key.

" | 1 .
BT N | [B@E:  {iseatobDiscrarenG -
3 Fu 5| BA
o . . o , —| This component is used to output images. it
(EE] This component is a basic object to output dai ﬂ

supports the following graphic formats, such a
BMP, JPG, JPEG, GIF, TIFF, PNG, ICO, WHF, EM

LET¢]

Toxt as a text. s

L1y [HeaderBand1 o || € <
T T TSI T I arTor T

Double-click the text and an edit box will pop up. Users can make this field an associated work order field or a
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fixed display field according to the situation.

FETRIE RS x

BiET TiES: = C#EE -

#1425 = L5 Job
=l = Joblnfo

ERxE ahel JOB_UUID [T{Edgid]

#it el LOB [{}45 23]
|bE JOB_NO [T {EEE]
i PONO
TWETD
T ETA
i PACKING _NAME Fait]
i MEASUREMENTS [#4m R~
15 QUANTITY_ACTUAL GERR{H#1]
i QUANTITY_CONTRACT [E4Li4E]
CElWEIGHT_ACTUAL EIpREEER
CElWEIGHT_CONTRACT L8]
£l CUBAGE_ACTUAL EXRR#I0]
“£] CUBAGE_CONTRACT &40
w5 CUSTOMER_REF_NO [EFQEETE] (=]

EI ]

| w0 || EE© |

-

If the content you want to display is in a fixed format, For example, if the label in the output format is used,
you can directly enter the content to be displayed in the expression. If you need to display a field in the work
order in association, you can guide the corresponding field in the data source in the right border. The system
will automatically associate and match the field in the work order with the output content.

"Field Editing Area" is similar to the editing area of WORD. The display method editing tool for displaying
fields can be arranged through the function buttons provided above.

{cs6f18cf6lang1024} Field Attribute Area {cs6f18cf6lang1024} is used to prepare and display the attributes of
the field, such as line wrap, etc. The corresponding function buttons can be found in this area.

5.5 Work Order Status

This system defines the following states for the status of sea and air transportation work orders. The
conversion and withdrawal of the states are controlled through permission allocation. The purpose is to approve
the work orders in business work.

{b Initial Status}: {b Ongoing Operation} (the initial status of a work order, the status of the work order after
a new work order is created, in which data can be modified, expenses can be added or deleted, etc.)

Click Submit: Pre-Submit (defined as ordinary operators have basically completed this document and submitted
it to the operation manager for approval. After clicking Pre-Submit, the system will lock the operation interface
and expense interface of this document. This document cannot be edited without status withdrawal.)

Click Approve: Submitted (the system defines that after the operation manager has approved the order
submitted by the operator, it will be submitted to Finance for further approval. This status will control the order
to be in a non-editable status.)
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After Financial Doc Lock: Approved (when the financial person locks the order, the person without permission
cannot withdraw, and the order is in non-editable status.)

After customs clearance: customs clearance has been cancelled (there are two methods, one is to cancel customs
clearance without expense and the other is to cancel customs clearance with expense. If you click Cancel
Customs, the system will prompt whether there is any expense cancellation. If there is expense cancellation,
the expense of this work order will still be in the financial settlement calculation.)

Users can assign permission control according to the specific business situation of the company, and define the
circulation and approval of orders.

5.6 Operation Mode of LCL

This system supports LCL operation mode. For external LCL and self-LCL of enterprises, the system
provides corresponding functions to cooperate.
There are two recording methods in Cargoware system. One method is to create primary ticket information and
directly add receipt work order to primary ticket. This type is applicable to the business mode with complete
cabinet data and can be entered at the same time. The second is to establish the receipt information first. After
querying and counting the receipt information, the main ticket work order is established, and then the small
work order is added into the main ticket. This method is relatively suitable for LCL enterprises. Users can select
the entry method according to the business situation. The following two methods are used to introduce the
specific functions of LCL operation.
{cs6f18cf6lang1024} Mode 1 {cs6f18cf6lang1024} generates a receipt work order directly in the master ticket
after creating the master ticket.

S— cowsesweso o |n the  Shipping  Export

R o [ o [ v J[ o] [ pasvin || s J[_cere ][ Dsien] 3 e ] e s e | Batcn i | St stcs ]| Aoy [+ A .

s R H o .- e e interface, click Add Master
ﬁﬁﬁﬁﬁ som0. | [1us] |t | [ oo | e | SRR TG e e s s TICKET 1O open the Entry

interface of Master Ticket
Work Sheet. Enter master
ticket information according to
business requirements. Note
that the blue field is a required
item.

The automatic default main
ticket work order code
generation method is different
from that of ordinary order
code, and the suffix will be
added with a "Z" letter.

= At the bottom of the main
Total Tickets | [New Tickets.| || Eait Tickets | [ Add Tickets | [ Remove Tickets | | Delete Tikets . 3
D MBL ETD Biz No. W/H Ne. Client POD Delivery /CN Name Eng Name Real Qun Real WT Real Vim Chargeable t I C ket WO r k O rd e r’ C I I C k Ad d

Receipt, and the system will
associate the receipt work
order entry interface, where the
contents of the receipt work
order can be recorded.
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¥ |[SHSEPSDS100233Z () R mEMHH SHANGHAI 2015-01-27 2 After adding  multi-ticket
|_|SHSEPSD5100ACL, 2015-01-31 SHANGHA 2015-01-27 2 iz« receipts, the system displays
be summarized into the main

the tree-shaped association

structure shown in the left
figure. Information such as the
ticket work order.

[Mode 2] Enter the receipt work order in advance, create the master ticket work order after retrieving the

stowage, and stow the receipt work order into the master ticket.

item weight of the receipt will

Click Add in the shipping interface to
enter receipt information in the pop-up
work order entry interface. Note that
the work order needs to select the "Self-

| save || cancel || save The Default | Operating (default) SHSE20014905Z

Basic Booking PreFlanBo... MB/L Formal HEL Container ... ‘Wareht

[ Booking [] Whet her Declarations [] VGM [ Whether batches

Booking Info Additional Info i
Biz No. SHSE20014905Z Sl e— LCL" attribute. Save the work order.
Deliv. Mode LGl [~ | ] Door/ Delivery
ETD LcL [[] Aute Truck and Load
ETA Buysr Congol . ftem No
G o MBL T/ T | cycy v
POL TsaDNEs ([ Tenst | MBLET [ v
POD NINGBO Customs Br... FPleasedsick fCusioms declaratio
Trada Tarm | = [ |
— T Through system retrieval, for example,
’:‘é“‘ 3 IR T %E'lﬁj; T'm 3 ”eﬁuﬁ the receipt work order to be stowed will
_ - [T CWD KoE M@@é&“i iE G e — be retrieved and viewed uniformly
T T e emes == through  the  destination  port  of
Grmewd e o el - departure and the whole assembly type.
R arn M porwoas e e menemses w6 After the stowage scheme is obtained
according to the situation, click "Add
Master Ticket" to complete the basic
information entry of the master ticket.
et o DU S At the bgttom of the main _ticket's work
Do e W om o mw Mw e See fli Gaw v o order, click the "Add Receipt"” button to

select and add the receipt work order to
be loaded into the main ticket. Save
after loading. The stowage of the
master ticket work sheet receipt goods
can be realized.
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5.7 Imports by sea

Step 1: Enter the "Shipping Operation” module, click the Add button to create a new work order, and the
system will pop up the cargo nature interface, select the cargo nature, and click OK;

L” l::iperalic:ms?“I
2| ey || Reset || view || Eat || Aw l| Detete || Cione || Paymentinfo import || Statistics || Batch Commit || Batcn Print || Edit Sop Status | Add Charge
2 M [BzNo [+][Eqwal_|+] 90 M [mL [+][Equal_|~] © o Deplay 20— [LE] i |
2@ e o [cue o] 00 38 [ [)[Ewa ][] 00
2 B [HBL [+][Equal [~] @9 %M@ |ro ||| Equal |~]| @ e
X [ | voyage [~][Equat [~] © w9 E M |saus [+][n |~ | | Please select EIRCRE)
I M e - & To il © & F M [Relevantiob [~ ][ Equal |~ ]| @ Display O NoDispy & ©
TEU || Biz No. Consign RN Tenant RN Client Customer ... Contract St... HBL MBL
] Q2  /|SHSIDAL0200377C), CHINA GANSU INTERNATIC  VIPS{FE L CMAQD09988
Il ,
I [ =
Il = . =
Il — v 1(=) Dol o
onsign RN Tenant RN " Customer Contract 5 HBL wBL

@® Full Container Load O Less Than Container Load O Consolidation O Project O Personal ltems O Entrust the LCL

The second step is to enter the corresponding information. Note that the fields that must be recorded must
be entered.

‘t—) CARGOWARE #, UTRARERTTERREN RAFFR. User: Platform Support  Office: SH =~ | Dept: (B2BCUSTOMER ~ ) @ H ©
r ] Operations * License To: Demo Shipper(ID: 99)
‘ Save | | Cancel ‘ ‘ Save The Default ‘ ‘ Edit ‘ | Add. ‘ ‘ Clone ‘ | Payment Info Import ‘ ‘ Print ‘
Import Op... MB/L HBIL Trade Detail Container... Charge ‘Customs
) Customer [ Bil Exchange [¥] Storage [[] Devanning [] Delivery to Door [¥] Customs [¥] MBIL [¥] HBIL
Reference [+ Booking [] Trade [] International Transport
Notify Required item Gtual =] lo. ol 1
s oo oo
Header Delivery Field 2
Customer 'tf’ngafehouse @ femNo User Defined
€ Field 3
Contact
ntacter v | Detail _Copy ot __Cnde Se.. MBLT/T FIO A
Tal Shipper Choose Shipper HBL T/ T cY-cY v
User Defined
5| ™= Bills of Lading - MBLF/T | PP v Foma
Convass | Nominatec v M . . MBL Paid
Nominat -' Consignee Choose Consigne Place
lominate o - .
dAgent Caraten Bl of Lading - ct HELFIT [ pp =
poL i HEL Paid
Agent Notify Choose Notify Place
Carrier Bills of Lading -
Cargo Type | General Cargo -
Bill Exchang Quantity 0 Packa HBL Cargo | origina gl OfLading___|
Agent Roloen ay | Criginal Bl Of Lading -]
e some S e oo Longmarmnorang |
b3ty [ origina Bin 01 Lacing -]
HBL Chargeab X
Terminal
Customs H| EQ Size EQ Type EQ Amount
No Vessel Code
Vessel Bill Exchange 7,&
Date
1 o
= 1=l
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Import Op... ME/L HBIL Trade Detail ‘Container... Charge Customs
Vessel Bill Exchange i
Date
Voyage [[] second Check Warehouse
Place of — R
Receipt Sales Accruec
POL squired flef Add Sales of goods
POD Required Item Eng Name OF CMP Wall Tech Logistics Shanghai
Delivery Department oP
CN Name
ETD i) cs Platform Support
Marks
ETA [#| AutoR.. Doc
Customs INCO Termis v
Broker ( ) Lane PIC
Trade T.. | —H#S 2 Pre-Colleq RME  poL op
Rete Type | own sic - | POD OP
Remarks
Carrier 5/C

Customer Special Requirements O

Click the packing information to see the box quantity entered in the basic tab; Click Auto Packing to
automatically enter the wool body in the basic tab into the packing information; You can also click to empty
the packing record or delete the packing record according to actual needs.

| Save || Cancel || Save The Default || Edit || Add || Clane || Payment Info Import || Print |

Import Op... ME/L HB/L Trade Detail Container... Charge Customs

Seal No Auto Loading Clear Record Delete Record

Cargo quantity description: 1 * 20GP Total Quantity: 0 Total Weight: 0 Total Volume: 0

] EQ Size EQ Type EQ No. EQ Weight Seal No Quantity Gross Weight
RRE GP

Chapter VI Export by Air Transport and Import by Air Transport

The system interface layout style, work number status transition, order pre-examination, and the use and
production of output format of the air transportation module are similar to those of the sea transportation module.
Please refer to the introduction in Chapter 6 for details. The following mainly introduces the business flow of
air transportation export.

6.1 Master Doc Management

Before air transportation operation, the airline main waybill needs to be entered in advance, and the main
waybill number is retrieved by calling in the actual business.
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Exa . - Click Register in the main document
i management interface, and click Add in
i E— the pop-up dialog box to register the

- N received airline waybill. The system will
e directly generate the order number
-\ : according to the number of copies. When
=155 1 El* - H
h the business uses the waybill number, the
usage status of the waybill number will be
wem  @e occupied and locked.
SRR A FEER
77
b HEIS | $ERE | mEIe | TEEE ] In the main document management
2 [mn [Lee ][ rm [ ws | interface, you can query the usage status of
f’*ﬁ: _— ?‘:Z . E— ”‘; = = - the waybill and the specific work order to
AT iTHfEE BT 50 .
v oo e e e ewem  USE. IN case of business changes, you can
SHAEPIKSNO0096Z 851-0590 1862 (R PRTAZ [HOEERERRAT Change the main document number by
SHAEPIKSNO0D98 998-1111 1111 Ed] WA T [CAFREIE protzEs s - - -
SHAEMSJ5NO0099Z 999-1111 1122 [Ed::) Wit AR [CAIFFE|E pRARzEEE] Unblndlng the Wayblll
| SHAEMSJSND0102Z 999-1111 1133 [Ed::] MWt AR [CAHEE FFAZ AR
‘ SHAEMSJEMO0114Z 9991111 1144 k3] Mzt A [CAIHEIE PRATZ LR
998-1111 1155 e [CAIMHE|E FRATEE L]
999-2222 2222 e [CAIFHE|E FRATEE L]
SHAEMSJ5000083 909-2222 2233 (ki) Mzt A G [CAIFRIE|E PRATEEas Al
SHAEMSJ5MNO0112Z 909-2222 2244 (k) Mzt A [CAIFRIE|E pRaTEEst =]
SHAFMS.ISNONDT217 QQ8-2020 PPRA {#H kst A 7 ICATFHE E RRfres s 71

6.2 Pre-examination of booking space

The approval status of "Air Export" and "Reservation Pre-examination" is the filter condition to be approved,
and the list submitted by sales through "Remote Reservation" is queried.

“ CARGOWARE  sWsssic User: Flatforn support Office: | SH
f
# | operations | Preliminary Check X
A wa [ =& |[ =8 || wn || g8 || s || #s |0 &@6E
20 oo [-f[sa [] ©0 28 (g [J[saa [] Q@ otepley
I rra—n eran ©0 2B [mreac e [lewa |- o0
X B |rlighe ~||squar |~ Q0O XM [ -] o To [=ECRE)
% B [ seo. [ ][ () veritrer... ]3O
anp []siz no. W/EBo. | First L... | consign Ry | Tenant RN ustone
oQ |suaE90007630), suAmyD00763 waEr
oa Tjsuespoore2Q  suassooorez e
oa |suAE9000761Q) suanyDo0TEL waEr w8
| Oa Jsmasna07500) SuAEID00T80 BuEr Fa8
)‘ oQ ]suaE9000759Q), SHAESDO075S HEEP EH
oa |suae9000758 QY suamoo0rse BEE w58
| oa suaE9N00757 (Y, SHAESNO0757 VIPEHEEP  REE
[]13123Q | |suap000723Q suams000722 wEEP e
oa Jsuae9800705¢ Y\ sumsscoros e &
oa |suAE9400663Q), suAnys00663 waEr
oa |suAE9100611Q) sunzy1o0611 BuEr
! suazen00578 0, suaneno0s7s wEE, 2

Double-click a record to open and approve the business contents and expenses of the ticket list
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If the approval does not pass, click Reject, enter the reason for rejection, and the list will be returned to the
seller for re-editing and submission.

Click "Approved" and assign corresponding positions such as operation, document and customer service to
carry out the next operation.

et *
BAESI]: ER ik
BiE: ERM iR
EHE: EEE eS| s v
i

e

After passing the examination, the operation can be queried and continued according to relevant information
such as business number in "Shipping Export™ and "Shipping Booking Extreme Edition".

6.3 Air Booking

The air cargo booking system of this system can support the direct order, one master and one point, one master
and many points of the enterprise's air cargo business. After generating an air transportation work order, you
can select the operation mode of the work order to specify which business mode the order belongs to. The
system will automatically switch business scenarios and support business.

6.3. 1 Direct single operation mode

After the work order is generated, select Direct Doc in the business type of the business Doc, which means that
the primary Doc is issued directly without issuing and splitting Doc. You can select the form of issuing Doc
and splitting Doc.

The business steps are basically as follows:

T [T EETETYITT T R EIYN Create an air transportation work order, enter the
e e conacter mom |7 cetas ERS basic information of the order, select "Direct
: e Doc" in the operation mode, and after saving, the

system will only display the MAWB entry
interface on the page.

Dest. —_— e

agent China Southern Airlin gaquirement

skg Agent Flight BegEhERESRE
— 8

= —_— Bn
oP Date & requirement

e 2020-01-10 g Baroo Type | cener

nnnnnnnnn
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mave. || cancer || ceve se petents JI cione I seins L 2550700 Oparating (default) suax Enter the warehouse entry number in the
o e Joweer ] ug__’ Ty warehouse entry number. The warehouse entry
e g S number can be generated by system work order
e a0 PR o st o [sien st [1] ‘ number, free catalog or automatic generation by
SUANGHAL Bkg Type l%ﬁ erence t . -
e L — ( user-defined generation rules.
Transi t | ELer ... |rrade Term | —MES v B ¢
ol oo — [
::l!qem weo Terms (mE |+ ’:‘L A A .0 B
seat Mt o cowne s googen ‘
skg Agent FLight BaguLLERSRE .
oc cut 022 @& o Date = E:qmrament
Fozoiao g fere e [cenerarcarge  |v)
G — x After clicking the warehouse entry number,
\ | S somen] maas o check the goods warehouse entry and the
HHEHR S LGBO0004

estimated warehouse entry time in the pop-up
dialog box. After saving, the system work order

ronsne| Eosizselme] (e [~ can be entered into the system by the warehouse
personnel of the associated enterprise at the
airport site. The on-site personnel receive the
— warehouse entry number of the fleet and can
share the information of the goods work order
through the warehouse entry number.
o — — The warehouse personnel enter the warehouse
N wne st entry number in the warehouse module of the
e e R s T amames system, and the system will automatically
LT - —2% ) associate the information of the goods work
e B s - order. The on-site personnel can enter the weight
sen  EemE  wn iK™ ruler of the actual goods, and the uploaded photos
o T an, can be shared to the operation documentary
— — N = interface.
Enter the actual item weight ruler item by item,
..i:m - - and the actual incoming item weight ruler will be
shared into the actual item weight ruler field of
e RAFCMHE B PR |mm [mexes [wmw  [@n
the work order. Subsequent steps such as
uploading documents, printing bills of lading,
— R entering expenses, generating bills, etc. are
- % % % similar to shipping operations. For details, please
refer to the introduction of shipping operations in
Chapter 6.

6.3. 2 Operation mode of one master and one sub

The "One Master and One Sub” mode is the mode in the air transportation mode that requires air
transportation sub-documents to be issued.
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7 . In the basic interface, select the operation
Y~ A mode of the work order as one master and
one sub-mode, and the system will
automatically display MAWB and HAWB
cards. Operators will enter the information
to be entered into the sub-order in HAWB
according to business requirements. Other
operation steps are similar to direct single
mode.

rse... | Aavanc...  Custom

BRIgdgegent
L BesuERRGRL
Ba

2020-01-10 0 mequirement

Bargo Type | Geperal cargo

il e )
) e
[ [l Lol el

6.3. 3 Operation mode of one master and multiple divisions

For the business mode of multiple goods collection and assembly, the corresponding operation mode in
the system is one master and multiple points, i.e. One master order number. Other customers all issue documents
and split orders, and assist in controlling goods through overseas agents. During the operation, it is similar to
the LCL operation of shipping, that is, to create the main bill work order and select the operation mode of "One
Master and Multiple Splitting” in the document splitting work order, and enter the main bill work order by
selecting Add Receipt in the main bill work order to associate multiple split documents.

The primary ticket work order can be created
T T T e | ] e ey e by {cs6f18cf6lang1024} New Primary
Ticket {cs6f18cf6lang1024} in the air
transportation interface, or the original
primary ticket work order can be created by
copying the button COPY.
e —— Click Add Receipt in the main ticket work
- order to retrieve the receipt work order with
one main and multiple points to be added,
and click OK to add the checked work order
to the main ticket.

\“

The payable expenses in the primary bill can
be allocated to each receipt work order by
allocation. The allocation modes mainly
include manual allocation, billing weight
- allocation, average allocation, volume
L —— L — weight allocation, etc. Once the expenses in
the main ticket are allocated, an allocated
expense will be automatically added to the
associated receipt work order. The
apportionment will be included in the profit
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calculation of the receipt.

— T « Once the expenses in the main ticket are
(285 mll x allocated, an allocated expense will be
BT e | e | &% | srirpten . ) ]
mst R MCCHAT uso 4400 Fa%_ | [5] automatically added to the associated receipt

e work order. The apportionment will be
' 1REE ~ included in the profit calculation of the
~ FERAHER RiEiTERER I . p
IS REPS it FA5E | recel pt
SHAEMSJISN00147 FafsrE
SHAEMSJISN00148
SHAEMSJEN00148
SHAEMSJSMN00150

LT

6.4 Imports by air

Enter the "Air Transport Operations™ module;

uCARGOWARE User: Platform Support Office: ? ) Dept: (B2B CUSTOMER ~ a6 0
A& rartner

@ svsTEM SETT...

License To: Demo Shipper(ID: 99)

Query || view || Edit || Clone || Payment Info Import H ndd || Add MBL Hiue,s:s—‘lrﬂrht Sopl Status r)a,:r ymmi t Batch Print || Statistics Hdd Charges "J El_]f:xpan|v

Client Custome...| [Contrac... HBL MBL POL

E} FREIGHT RATE

POL Agent Trucking Quan
% SALES MANAG...

& OCEAN EXPORT

ﬁ OCEAN IMPORT

"% AIR EXPORT

~¥ AIR IMPORT
Forecast
Operations
Files Upload
Airimport Warehouse ¢
fmimport ChargeAl

Airimport BackingBa...

g RAILWAY EXPORT
[Z rmuancran s...
& ries

Y rrvavce

& susiess aw...

& insurance

Q System moni...

ﬁ* USER & TEMP...

Click the Add button to create a new business. The Add Master Ticket button is the New Master Ticket,
which is used to integrate virtual tickets for businesses with one master and multiple points of business type
and the same conditions (departure port, destination port, ETD, ETA, etc.);
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Click the Add Business button, and there will be a pop-up window to select the business type as needed.
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6.4. 1 Introduction to Air Transport Import Tab

Goods Details Tab
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Chapter VI1I Railway Exit

7.1 Introduction of Railway Exit Interface Style and Function

7.1. 1 Description of interface style

The main function interfaces are all in the same style. According to the retrieval area and the business document
work area, the required business document can be quickly found through retrieval for operation. Each record
in the work order list area represents one ticket business. Double-click to browse the business and expense
information of this ticket.

u CARGOWARE 1jobs being edited in the last two working days. User: Platform Support Office: S - Dept: (B2BCUSTOMER ~ ®
f
8| operations| 2aitway Export™ License To: Demo Shipper(ID: 99)
2 cuery |[ meset || view || Ear || Add |v|[ Agame |[ spire || cone |[ Deiete || Export v || Edit Sop Status || Batch snut out || Baten Print || Batehvessel | statistics || Baten commit || | Add Charges | v
A (e [-][Ewa |- @0 FA[w  [-][ea [-] © G Desley 100 [ (] i= ]
Z [ [Client ] [Equal |~ © () B M [Departurest.. [« |[Equai |~ =)@
Z M | Destination.. |~ ||Equal |~ @ &) B[ [Portagen - || Equar |~ @@
Z B | Forwarding ~ || Equal |~ & M |eD - < To He G
| ERT 80
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- R )
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Retrieve Criteria Area
The retrieval criteria are the filtering criteria for work orders, which can be filtered by multiple criteria; You
can also select multiple filter criteria, click the "+" sign of the selection criteria party, and delete the "-" sign.
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b | |Forwal|:|ing... |‘||Equal |"| 4 A\ B &) BEE = To S E3
A M | Please select [ ~]| |~] & ) A M | Pease seisct | v || 1~ @ &

After selecting your common retrieval criteria, you can click the thumbtack in front of the retrieval criteria. The
system will remember the set retrieval when logging in next time.

Retrieve the setting of the criteria. Displays the maximum number of pieces of data retrieved at one time.
Work Order Business Area

This business area displays the business orders filtered by the filter criteria, Each entry is recorded as a business order, The
displayed fields can be set according to the needs of the operator. The setting method is to right-click, select Custom, and check
the required field contents. The field sequence in the business display area can also be set by the operator. The specific method
is to drag and drop the selected fields back and forth according to their own requirements.

[ |Biz No. Customer Ley |Contract St: Customer bBepartur| |Transfer| |Transit8| |Desti ETD ETA Create Vessel Voyag MBL Job Ref No PortAgent

[ 1sHRE1912035% HEEF HEY FHBHLAAEBHRATE suzsou VORSINO VORSINO 2019-12-052019-12-24 2019-12-02 QDISHOOL HUAWEI TECNOLC

The recommended business area fields display the following contents: business order, departure station, transit station,
destination station, shipment date, train number, waybill number,

Customers. After logging in to the interface, you can easily see the situation that you need to operate the
business form. Click the field name to perform the business of the work area

The orders are sorted by this field.

7.1. 2 Introduction of Basic Functions

After the document approval position has approved the order of the business personnel, it will specify a specific
operator, then the designated operator can
This order was retrieved. Double-click Open to start this order business.
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|| isPullShipment
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{cs6f18cf6lang1024} Function Button Area {cs6f18cf6lang1024} is the control button of the order, including
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Edit, Save and Cancel. Click Edit to enter and modify a business document. {cs6f18cf6lang1024}

After that, you can switch multiple pages for data entry and modification, and then click Save to complete the
entry and modification. There is no need to switch each time.

Function page will be saved.
{cs6f18cf6lang1024} Function Page Area {cs6f18cf6lang1024} This area is the function page in the business work order. The
order is sorted according to the order of the main business processes. The main pages to be operated include
{cs6f18cf6lang1024} Booking Cabin {cs6f18cf6lang1024}, {cs6f18cf6lang1024} Packing Information {cs6f18cf6lang1024},
{cs6f18cf6lang1024} Customer Door Point {cs6f18cf6lang1024}, {cs6f18cf6lang1024} Head and End {cs6f18cf6lang1024},
{cs6f18cf6lang1024} Customs Declaration {cs6f18cf6lang1024}, {cs6f18cf6lang1024} Expense {cs6f18cf6lang1024} and
{cs6f18cf6lang1024} File History {cs6f18cf6lang1024}.
{cs6f18cf6lang1024} Business Service Requirement Checklist {cs6f18cf6lang1024}: In general, during the
sales phase, the salesperson will check the selection according to the customer's needs for this business
requirement.
The service requirements and operations of this business can also be checked according to the specific
conditions of the operation. Note that the check box of "Booking Space™ cannot be cancelled.
Unless it is a simple trailer declaration service. After the service requirement is checked, the corresponding
function page will appear in the function page. For example, if the service requirement is checked, the
corresponding function page will appear in the function page
For customs declaration services, an additional "Customs Declaration" page will be added to the function page for operators to
record relevant information about customs declaration business. If it is necessary to record the transportation related
information of the first and last trips (departure and destination), check "First and Last Trips" in the local service item of the
basic page, and the "First and Last Trips" page will be added to the system page for operation to enter relevant information. If
it is necessary to arrange trailer service, check "Store Packing/Pickup™ in the local service item of the basic page, and the system
page will add "Customer Door Point" page for operation to enter relevant information on dispatching.
{cs6f18cf6lang1024} Business Doc Basic Info Area {cs6f18cf6lang1024} is used to record the business information of this
ticket business document, including important information such as the required originating station, destination station, issuing
station date, and waybill number. {cs6f18cf6lang1024}

7.2 Box Pipe

7.2. 1 Summary Description of Functions

The main function of the box management is to register all the buying, renting, selling and self-owned boxes of the company,
so0 as to facilitate statistical inspection of all the buying, selling and leasing boxes and self-owned boxes in the company. The
usage of containers in railway business can also be viewed in this function. In other words, the container can be scheduled in
the business order. If the scheduling is successful, the container will be in an unavailable state, so as to distinguish the states of
used and unused containers.

[Introduction to Function Interface]

The interface has a unified style. You can record the purchase, sale and rental of boxes through the function button area. You
can quickly find the information operation of the required boxes through retrieval. Each record in the list area represents an
order. Double-click to browse all the container information of the order.
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7.2. 2 Details of Buying and Selling Leased

=4 .~ Create Purchase Order: There are two entries

T o —. After entering the box management

M=ER: = EEHN: = . R

swe. mew. exew. (B i interface, click the Buy Box button to

e | o) A v] um : e} create a new box purchase order. The
B Thid L&J -

S B i k) FaFh TSRS TS BE SySterTl WI” pop up the bOX purChase order
entry interface, where the main data will be
entered into the work order, and the order
number will be automatically generated.

—. Enter the railway business packing
information interface, and click Buy a Box
button to create a new order for buying a
box
a5 = Create Lease Box Order: There are two entries

I = —. After entering the box management

HRAEE: = HREE: ] A .

amEm: @ interface, click the Buy Box button to

s s ] ML) create a new box purchase order. The

= Y B U HE ‘ | system will pop up the box purchase order
B TR MTP v A . .

#e sw  wm | w2 | AW T HFHES s entry interface, where the main data will be
entered into the work order, and the order
number will be automatically generated.

—. Enter the railway business packing

information interface, and click the Rent
Box button to create a new rental box order
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Create Selling Box Order:

e After entering the box tube interface, you can
select the "Buy Box" order in the list to sell
¥ OeeE ST iiTRIET, Eam! boxes. Multiple choices are allowed. If you
select another order type, a reminder will be
BATE given
. - - woooweee .. When a box purchase order is selected for box
=8 = selling, the available containers in the order will
TRGS: SN - - - .
- L emoe . be automatically filtered and displayed in the
s HESRE 120,00 1D box selling order, and the box purchase amount
LSRR I s e =0 will be brought out by default. Allow
O S FE Fadh PRAE PR BT =t iy EdH T . }
O TRC 20 RF 360 UsD 360 UsD M od | f| Cat| on
. . {b Edit Container Order}: after entering the
TesS e =7 [ BERE V) EmAE container pipe interface, you can select the
S A container order in the list to edit and delete it.
SAEE: 40CP+100 ZEFER: 1200000, 00 MTP EELEE: | T v .
o 3 | o m= , = Note: Only the currently available boxes are
n e operated here. Unavailable containers do not
w e LR S sl *" 1 allow edit/delete operations
12000 MTP 40 GP =EaA t
12000 MTP 40 GP =HERA {
12000 MTP 40 GP =HEA i
12000 MTP 40 GP EEEE U
12000 MTP 40 GP ELIDE ‘
12000 MTP 40 GP EEE i
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7.3 Container Inquiry

The main function of container inquiry is to display the registration information of all the company's buying, renting, selling
and self-owned boxes in units of boxes, so as to facilitate statistical inspection of all the trading boxes and self-owned boxes in
the company. The usage of containers in railway business can also be viewed in this function. In other words, the container can
be scheduled in the business order. If the scheduling is successful, the container will be in an unavailable state, so as to
distinguish the states of used and unused containers.

There are three main sources of containers. One is to buy boxes, which can also be called company-owned boxes. The other is
to rent boxes, paying more attention to the starting date and return date. Time statistics can be made here. Third, selling boxes
is an operation that can be carried out for boxes that the company does not need after its own boxes arrive at the destination
station.

[Introduction to Function Interface]

The interface has a unified style. According to the retrieval area and the business sheet work area, the required box information
can be quickly found through retrieval. Each record in the list area represents a container.
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7.3. 1 Information Introduction of Containers

In Container Query, the personnel of the container management department can view the container number, amount, status,
type (buying/selling/leasing), owner/seller/buyer of all containers according to this interface
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7.4 Railway Operation

In the railway exit operation window, a series of work of railway exit service is mainly completed through two cards: the
basic page and the packing page. The related information in these two pages can be transmitted and shared with each other.
The user only needs to input it once, and other pages can be obtained synchronously. If the user modifies a certain shared data,
other pages will be automatically modified synchronously. That is, the system can automatically maintain the consistency of
data without the need for users to manually maintain the consistency of data. Just like the sea and air transportation operation,
to start the operation of one ticket business, you must first create the work number, enter the basic information of the delegation,
and save it successfully before starting other operations. It is recommended that users enter the delegated data correctly and
completely as far as possible, because other pages will share the data. After the basic data is saved successfully, the box data
associated with the basic data in the packing information card has been automatically transferred. Relevant data systems in
other cards are not automatically initialized. To obtain relevant data, users can also obtain any data value as long as they enter
it. These shared data generally include: shipment information, cargo information, station information, and container-related
information.

The system supports multiple entrustment tasks corresponding to one ticket of goods: that is, entrusting
different trailer companies to transport goods in batches for multiple times and making multiple land
transportation power of attorney; Perform multiple warehouse entry and exit entrustment operations; Multiple
inspection requests; Multiple customs declarations.

There are also two ways to create a railway work order in the railway operation interface. One is to directly create a work
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order and enter information such as the destination port and departure port of the entrusting company. The other is to create a
new work order by copying the original work number, and then make corresponding adjustments and modifications to the
copied contents. How to create it depends on the specific order situation.

7.4. 1 Direct Creation of Railway Business Orders

< e s el oo aee. Step 1t After entering the railway operation
ETTRT A re— B o | - S—— e e o INEEFface, click the Add button to create a new
| |SHRE1912035] HEEF FEE APl REERARE SUZHOU VORSINO Ve -
work order. The system will pop up the work
order entry interface and enter the main data
into the work order. Note that the blue field is a
required item.

[¥] Booking [] Custems [ ] Inspection [ | Fumigation [ ] Trade [¥] HeadwayTail The second Step is to check the service item card

~ .o - of the work order according to the requirements

Additional Info
Local Swe

of the customer to order the manifest, and the
corresponding entry card will pop up according
[] CFs/Storage to the checked corresponding service item, and
¥ Door/ Delivery the content will be directly entered. The
customer portal/head and end interface will
enter the corresponding contents, and click
e Print to select the output format for printing.
Please refer to Section 7.5 for the production
and use of the output format.

Step 3: Expense Entry: In the expense card, the
upper part is divided into a/R Expense Entry
interface and the lower part is divided into a/P
Expense Entry interface. Enter the expense

[] Auto Truck and Load

- ... =3 === = incurredin this document.
- Step 4: Create the bill, Click on the domestic
= bill or the foreign bill, Click the corresponding

. — a/R bill or a/P bill, The system will
s s o automatically classify the same detailed
expenses of the settlement company and pop
them up as shown in the figure. The operator
can choose to decide which detailed expenses
] e are generated in the same bill. Of course, if you
i i need to add expenses of the same settlement
company in other work orders to the bill, you
can also click the Add Expense button in the
lower left corner of the pop-up bill to retrieve
and add the detailed expenses to be added to the

bill through the pop-up retrieval method.
The difference between foreign and domestic
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7.4. 2 Packing Info Tab

expenses can be selected in the Detailed
Expense. Click the Domestic/Foreign field in
the Detailed Expense to select the type of
expense this Detailed Expense belongs to in the
drop-down box. In the system, it is commonly
understood that domestic expenses are expenses
that need to be invoiced, and foreign expenses
are expenses that do not need to be invoiced.

1. The packing information tab is synchronized with the boxes and related information in the basic tab.
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2. It supports operations such as changing boxes, buying boxes, renting boxes, clearly changing boxes and returning boxes.

lway Export * Box Tue  Query Container

License To: Demo Shipper(ID: 99)

[ Retum |[ Edit || Add v /] AddmBL || Copy. |[ Swtout || Print || Print FCL Profit | [ Pre-Submit || Submit || Manager Submission | | Consign || it |v |

Basic Trucking ‘Container... Trade Detail HeadwayT. . Charge Internal Bi._ .. Oversea B

Cargo quantity description: 1 * 20GP,1 * 40GP Total Quantity: 0 Total Weight: 0 Total Volume: 0

Operating (default) SHRE1912035 |

Advance ... Status File History

o HSCODE EQ Size EQ Type EQ No. EQ Weight Seal No Quantity Gross W... Volume Eng Name
| a0’ ep

| 20" cp

G

I

D

(1) Container adjustment: For the dispatching of all registered available boxes in the box pipe, the box type, box type, box type
(buying boxes, renting boxes), amount and currency can be selected as screening according to the needs of their own boxes,
and the boxes suitable for customers can be filtered to assist in completing railway operations. The amount of the case will be
automatically added to the fee. Fee for the box. And allows modifications

Note: After the box adjustment is completed, the box is not available. The box status is not available until the
box is returned.

HERT > =
g ALL v  FEh ALL v | BTRE | 25 v | HARR x
BiHEE " [y ALL v &
[0 HMEI&Ex A HE = gl A8 s B iy BT HEA
[] TEXTAINER TRLU7131062 40 HC e 1950 UsD

(2) Buying boxes: For convenience of operation, the information of buying boxes is directly registered in the business and

called. An entrance is specially added, which is consistent with the box buying function of the box pipe, and all container
information is interrelated and synchronized.
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(3) Rental of boxes: Just like buying boxes, here, for convenience of operation, the rental information is directly registered in
the business and called. An entrance is specially added, which is consistent with the function of renting containers for container
management. All container information is also interrelated and synchronized.

A% N x
i85S HE:
IR FA: = R FEA: =
=B AS: b
EHE:. Bem: SEEH: [ T v
EoE] v | ## v w2 1 4
gt e v
5e 247 DR 457 s% SRS BTWES 151

(3) Clear the box adjustment record: For the operation, if the box needs to be adjusted after the box adjustment, you can click
the Clear Box Adjustment button.
A. Supports multiple selections
B. Change the Current Occupied status of the box, and delete the box fee from the Expense tab
C. When clearing, only the associated record information in the box tube is cleared. Box No., Box
Belonging, Box Owner

7.4. 3 Header and End Tab

After investigation, according to the customer's information after receiving the order, more attention is
paid to the transportation information of the first and last stages. Therefore, CargoWare adds the first and last
stages tab to meet the customer’s needs to record the information of the first and last stages after receiving the
customer's order.
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tailway Export® Box Tue  Query Container

License lo: Demo Shipper(1l}: Y9)

[ Retum |[ Edit || Add i~ [ AddMEL || Copy. |[Shut cut [[ Prist |[ Print FCL Profit | [ Pre-Submit || Submit || Manager Submission || Consign || Hiigit v Operating (default) SHRE1912035
Basic Trucking Container _.. Trade Detail Headway... Charge Internal Bi... Oversea B Advance ... Status File History
— %2 RIZRE
Headway/ Tall | Transpor... | Trucking | CustomerAddress ‘ Customs... | Tel | Additional Notes
iz e CHINA SAILING INTERN <[8] Sc3teti Szt iBIRE
Rig - test R g ideil S
Copy And A
Headway/ Tail Headway
TransportMethod | Ralway
Trucking
Trucking Province City Districts

Contact Tel

Address

Additional Notes

7.5 Production and Use of Output Format

In the business process, in many cases, we need to provide corresponding documents according to the requirements of
customers or suppliers, railway companies, etc., such as making box bills, statements, etc. The system will make the output
format into a tool and open it to platform customers, so that customers can edit and add the required output format through this
tool.

7.5. 1 Usage of output format

Refer to 5.4. 1, as with sea and air transport

7.5. 2 Production method of output format

Refer to 5.4. 2 as with sea and air transport

7.6 Work Order Status

This system defines the following states for the status of sea-air railway transportation work orders. The conversion and
withdrawal of the states are controlled through permission allocation. The purpose is to review the work orders in business
work.

{b Initial Status}: {b Ongoing Operation} (the initial status of a work order, the status of the work order after a new work order
is created, in which data can be modified, expenses can be added or deleted, etc.)

Click Submit: Pre-Submit (defined as ordinary operators have basically completed this document and submitted
it to the operation manager for approval. After clicking Pre-Submit, the system will lock the operation interface
and expense interface of this document. This document cannot be edited without status withdrawal.)
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Click Approve: Submitted (the system defines that after the operation manager has approved the order
submitted by the operator, it will be submitted to Finance for further approval. This status will control the order
to be in a non-editable status.)

After Financial Doc Lock: Approved (when the financial person locks the order, the person without permission
cannot withdraw, and the order is in non-editable status.)

After customs clearance: customs clearance has been cancelled (there are two methods, one is to cancel customs
clearance without expense and the other is to cancel customs clearance with expense. If you click Cancel
Customs, the system will prompt whether there is any expense cancellation. If there is expense cancellation,
the expense of this work order will still be in the financial settlement calculation.)

Users can assign permission control according to the specific business situation of the company, and define the
circulation and approval of orders.

7.7 Operation Mode of LCL

This system supports LCL operation mode. For external LCL and self-LCL of enterprises, the system
provides corresponding functions to cooperate.
There are two recording methods in Cargoware system. One method is to create primary ticket information and
directly add receipt work order to primary ticket. This type is applicable to the business mode with complete
cabinet data and can be entered at the same time. The second is to establish the receipt information first. After
querying and counting the receipt information, the main ticket work order is established, and then the small
work order is added into the main ticket. This method is relatively suitable for LCL enterprises. Users can select
the entry method according to the business situation. The following two methods are used to introduce the
specific functions of LCL operation.
{cs6f18cf6lang1024} Mode 1 {cs6f18cf6langl024} generates a receipt work order directly in the master ticket
after creating the master ticket.
In the railway operation
interface, click Add Master

—
2 quey ][ meset || wview ][ Eaw || Add v adamse || spie el [[ cione |[ Detete || Export v |[ Egit Sop Status || Baten st out || Baten Prnt || Batenvessel |

2M (oot [-][Equa [~] @0 2@ [w [|[mwa -] @ O Doy 100 H[E] i ] i

% [ [TransportTy... |=|[In___ |~ |[Picase Seieat lew zm3 @0 TICket to Open the entry
i o0 xA oo interface of Master Ticket
% [ [Fovarding.[-][Eqwal -] @ E@[m [ 4T 40a

. D m—n 10| s — 80 Work Sheet. Enter master
T e e e e e ticket information according to

business requirements. Note
that the blue field is a must-
enter item.

The automatic default main
ticket work order code
generation method is different
from that of ordinary order
code, and the suffix will be
added with a "Z" letter.



m CargoWare User Manaul

rtCompany

Toketsnfo 0P\ "= I At the bottom of the main
b wre. e [ DS G  Toimee gt ktm  [gmiwr  Rewvie [ ticket work order, click Add
I d \ * A e Receipt, and the system will
associate the receipt work
order entry interface, where the
contents of the receipt work

order can be recorded.
— S — After adding  multi-ticket
o ot s oreme | o o receipts, the system displays
h—Y e o oo |z B the tree-shaped association

structure shown in the left

figure. Information such as the

item weight of the receipt will

be summarized into the main

ticket work order.

[Mode 2] Enter the receipt work order in advance, create the master ticket work order after retrieving the
stowage, and stow the receipt work order into the master ticket.

: . : : Click Add in the shipping interface to
| save || cancel || save The Defaull |Operating (default) SHRE1911034Z enter receipt information in the pop-up
Basic Warchouse... Container ... Trade Detail Charge Internal Bi... Ovwersea B WOI’k Order entl’y Interface NOte that
the work order needs to select the "Self-

[ Booking [] Customs

Booking Info Additional Info I j
Biz No. SHREI11034Z e i ¥ CFSiStorage LCL" attribute. Save the work order.
Sg:ltgaeinerLoa | LCL |v| |:| Door/ Delivery

[] Auto Truck and Load

Cargo Type l General Cargo L4 J

A | Pre-Port Payment |V|
:;anaporﬂy | Line Transport |V| Ed

NBL
Full/Half | Full Course |v | QL

f Vessel
T:anaportl..l
Hr ERHER) - Wi

e L J VayageHight "

A | Opsrations | Mailvay Export Box Tus | Query Container Through System retrleval, for example’
2 [ ouery |[ Reset |[ view ][ Edt || Add |v|[ AddmBL || Spii HBL |[ Cione |[ Delete ||E] Export| v | Edit Sop Status || Batch St cut || Bateh Print || Baichvesse . -
- Fre— e S| C— e S0 O co =]l | the receipt work order to be stowed will
Z [ [TransponTy.. [v|[in || [Pease selct [+]& & =M |[Dsparturest... [v|[cqua [~] @ . - -
|-/ e rrmn 2. porremn ermn 00 be retrieved and viewed uniformly
2 & [Forwaran .o | Equal. . 90 2™ [E0 - i To = ] - -

# B (oo L] 9 # M [remmsmea [T a0 through the destination port of

Teaes | amn masmasamssman - . departure and the whole assembly type.

Q| weE | OB peammet | e . e After the stowage scheme is obtained

|l el Il i it e, e e according to the situation, click YAdd
[Jsure19120020% HAES e SINGAPORE ATRLINES 2mENGIHOU VORSINO  |svzEOU  2019-12-1% 2019-12-13

Master Ticket" to complete the basic
information entry of the master ticket.

ra e [T vt | v | s | At the bottom of the main ticket's work
e B T T e B E order, click the "Add Receipt" button to
select and add the receipt work order to
be loaded into the main ticket. Save
after loading. The stowage of the
master ticket work sheet receipt goods

can be realized.

Tickets Info
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Chapter VIII Settlement

The system classifies the business-related expense approval, bill management, invoice issuance, expense
write-off and paid-in/paid write-off records management into the settlement module, and the contents of the

business account can be found in the corresponding system

8.1 Financial audit

The main functions of this module are:

support module in the settlement module.

1. Itis convenient for financial personnel to review the orders submitted and check and review the expenses.
2. Lock the order that meets the requirements through the process defined by the company. For example,
approve all the retrieved orders in submitted status, lock the work order, and mark the financial date, so that
the work order status changes to non-editable status and the locked work order is collected in a financial

interval.

3. Batch lock, which locks all work orders and modified expenses within a period of time and marks the

financial date;

8.1. 1 Expense Review

According to the different types of enterprise management methods, there are generally two methods for
approving work orders, one is ticket-by-ticket approval locking, and the other is batch locking.

Both methods of this system can be supported in the system. First, the ticket-by-ticket review method is
introduced. In this type of approval business process, it is agreed that only when the work number status is
Submitted can financial approval and lock be required. Therefore, only when the work order status is Submitted

can financial approval be allowed.

A

You can retrieve the work order to be approved by
criteria, double-click to open it and view the
business information and expense of the work
order.  After approval, you can click
{cs6f729cf6lang1024} Approve
{cs6f729cf6lang1024} above to lock the work
order.
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For an approved work order, the approval date

M HE & * must be marked. The approval date in this dialog
A HER 20151213 ez box is the financial date. According to the financial
account requirements, one month is generally a
financial account period. The financial date can be
| =z || mg | used to indicate the financial account period to
which the approved work order expense belongs.
Once the work order is approved, the status of the
work number will change to Approved status. If
you need to return it, you can click
{cs6f729cf6lang1024} Cancel Approval
{cs6f729cf6lang1024} to cancel the work order
from the previously marked financial month.
Otherwise, the work order is not allowed to be
modified. If you need to adjust the business data in
this status, you need to notify the finance
department and click {cs6f729cf6lang1024}
Business Adjustment {cs6f729cf6lang1024} to
change the business data.
Of course, the submitted work order can also be
retrieved in batch by retrieval criteria. After
checking, click Batch Approval to batch approve
the selected work order.

I E =

arge Financial Date Business A djustment || Accrue A#ic# |v | Verified (CanNotChange) §HSE1912
| L

8.1. 2 Batch Approval

For some enterprises, finance needs to lock the work orders and adjusted expenses of the previous month
without ticket-by-ticket review. Therefore, the system also provides the function of locking all work orders by
time area.

[Business Date] The business date field in this system is a compound date, which represents the ETD time of the export work
order and the ETA time of the import work order.

~

Fill in the date of the business work order to

: be locked. The general method is to lengthen
; \ the start time to include the business date of
g the adjustment expense work order for all

work orders made last month and work

e orders that have been locked before last
month. The deadline is the last day of the
previous month, so that all work orders and
expenses attributable to the financial
accounting period of the previous month can
be marked with the financial date.
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The "Lock Doc" button is also reserved in the
interface of each work order for financial
personnel to use. Note that there is no return
mechanism for this button at present, so
please designate personnel to use it carefully.

8.1. 3 Increase or Decrease of Expenses

After the work order has been approved by the financial personnel, the status of the work order is adjusted to
Approved, and the business information and expenses in the work order are locked in non-editable status. If the

work order expenses of this type need to be adjusted the financial personnel must adjust one by one.

Add Adjustment

- [

Charge Item

2020-02-09 = m

Account
Unit Normal
Curren... | pugm
Includi...

Remarks

~ Quantity | 1.000 Unit Rate 0.00 Exch
L J Yas v | Oversea | pomest | v
0.00 Excluding Tax Amount | 0,00 Amount Q.00 Tax

Conta

llﬁ

T wmma e @ ew e

it USD: 211, 60 HrARB: 717,87
LI ®BReRk  #BEus

(=2 ][ s |[domime ][

ERE R CE fi HE i B T B

The {cs6f729cf6langl1024} Add Adjustment
{cs6f729cf6lang1024} button is set on the
expense page of the work order. When the work
order is in Approved status, this button changes
to clickable status for people with permission to
use.

{cs6f18cf6lang1024} Add Adjustment
{cs6f18cf6lang1024} can be used to add and
adjust the expenses of the work order in the
approved status. The increased expenses will
affect the profit of the work order, but will not
affect the profit of the monthly financial
account. Note that the time marked in
"Adjustment Date" in the dialog box is the
financial date of this expense, for example, 12-
13, then this expense will belong to the
financial accounting period in December.

If an error is entered in adding adjustment
expense, you can use {cs6f729cf6lang1024}
Modify Adjustment {cs6f729cf6lang1024} or
{cs6f729cf6langl024} Delete  Adjustment
{cs6f729cf6lang1024}.

{cs6f18cf6langl024} Modify  Adjustment
{cs6f18cfblang1024} is used to offset the
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expenses added by the {cs6f18cf6lang1024}
Add Adjustment {cs6f18cf6lang1024} button
and add a new expense.

As shown in the left figure, adjust the transit fee
21, and the system will automatically offset the
original error and add a new fee.
{cs6f18cf6lang1024}  Delete  Adjustment
{cs6f18cf6lang1024} is used to delete the
expenses added by adding adjustment button.

8.2 Reconciliation

This system provides a wealth of reconciliation methods. Users can retrieve detailed expenses through multi-
condition retrieval and then perform reconciliation. They can retrieve multiple bills for total reconciliation. In
the reconciliation module, it is also convenient to associate invoice issuance and expense write-off. This
operating system will introduce its main functions one by one according to the distribution of module cards.

8.2. 1 Reconciliation

The main function of the Reconciliation card in this module is to retrieve the detailed expenses to be reconciled
by criteria and then perform reconciliation. Subsequent actions can directly generate bills, payment requisitions,
invoices or direct write-off in this card.

() cARcovARs e oo O X 2 {cs6f18cf6lang1024} Receipt/Payment

e ~ Method {cs6f18cf6lang1024} can be selected
separately for a/R or a/P Expense, or all can be
selected for offset reconciliation.
{cs6f18cf6lang1024} Expense Type
{cs6f18cf6lang1024} can be selected to
retrieve the domestic expenses or foreign
expenses in the detailed expenses separately

e 4 OF to display them all.

e e e s {cs6f18cf6lang1024} Reconciliation Type
{cs6f18cf6langl1024} can be displayed by
detailed expense item by item, or by work
order as a record total.
After the results are counted in the result area
by retrieval criteria, you can perform the next
operation on these expenses by checking the
details entry. If you click the Invoice button
after checking, it will be associated with the
invoice making interface to uniformly issue
invoices for these expenses. If you click
Write-off, you will be associated with the
Write-off module interface to write off the

U an [ swne [ Fise [ maan [ wn [ sane
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selected expense.

8.2. 2 Bills

In this card, you can check the accounts through the bill. such as Monthly Client A, A total of 10 work orders
have been generated in this month. Each work order is followed up by different operations. In the operation
requirements, it is necessary to generate bills for a/R settlement companies and check expenses with customers
one by one. In case of monthly financial reconciliation, reconciliation can be directly performed by retrieving
bills of all this settlement company.
| The data display here is based on the bill records.
Double-click the bill to view the detailed
expenses in the bill. In the total area below the
display, you can view the total amount of all bills
in the result area. In the later operation, the
operator can also check the record and click
Invoicing, Payment Application or Write-off to
we oo - | perform relevant data operations on the
s e | dotermined expenses.
If there is still a time span in the reconciliation
process, such as checking the monthly settlement
expenses of a settlement company for multiple
days, then the retrieval results can be saved by
generating statements for the next working day.
In this system, bills are the set of detailed
expenses of the settlement company system,
while statements are the set of bills of the same
settlement company.
After checking the bill, click New Statement, and
a statement number will be automatically
generated. Connect the bills that need to be
checked together.

wwwww

8.2. 3 Statement
A statement is a collection of bills.

8.3 Invoicing

This system can directly issue invoices and leave a data interface with the tax bureau. The invoices issued in
this system will be directly associated with the invoice number in the tax bureau, and financial personnel do
not need to enter them on both sides.
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{cs6f18cf6lang1024} Invoicing/Receipt
{cs6f18cf6langl1024} is the main
function of this card to uniformly issue
invoices after retrieving expenses by
criteria.

{cs6f18cf6lang1024} Invoice  Query
{cs6f18cf6langl1024} is the main
function of this card to query existing
invoice data in the system.

Financial personnel retrieve the expenses
to be invoiced into the result area through
the retrieval conditions, check the
detailed expenses, and click Invoicing to
call the invoice boot program of the
system to generate invoices step by step
as required.

{cs6f18cf6lang1024} Invoicing Type
{cs6f18cf6lang1024} supports
simultaneous invoicing of multiple
expenses. That is to say, if there are
different work orders and different
settlement companies in the checked
expenses, multiple invoices will be
automatically issued by settlement
companies.

{cs6f18cf6langl1024}  Invoice  Type
{cs6f18cf6lang1024} is the type of the
invoiced document, which can be selected
from the drop-down box.

In  {cs6f729cf6lang1024} Billing by
Currency  {cs6f729cf6lang1024}, if
invoicing is required in different
currencies, multiple invoices can be
issued by splitting and consolidating, or
invoicing can be performed by
consolidating into a single currency
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S0 After clicking next, the system will
R remind you whether to use the purchased

invoice number, and click the "Select

Invoice Number" button to call the

originally maintained invoice number.

If you do not need the invoice number

) purchased by the tax bureau, you can also

- enter the number directly.

B x Financial personnel can maintain the
invoice number purchased by the tax

A | GEa -] bureau or other types of invoice numbers
Hoakeme in the system through invoice

management in advance so as to be called
at any time in the invoice issuing
BR—kEES business.
Once the invoice number exists, it cannot
be deleted and can only be cancelled by
mEsiE | @ voiding.

M3 A,

[ e || mw |

8.4 Payment Request

Under the management process where a/P expense in a work order needs to be approved by multiple positions,
you can select the payment requisition process to approve the payment requisition generated by a/P expense in
each responsible position until the payment is completed after financial confirmation.

P - Enter the Payment Requisition module, and click {b
New Payment Requisition} to open the {b New
-~ Payment Requisition} dialog box, where you can

- ==+ retrieve the expense for which a payment

requisition needs to be created. After checking,
click next.
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8.5 Write-off

In the Remarks box of the payment requisition,
record the contents to be explained, and check the
payment period. Click Save. Generate payment
requisition. Operators can click the "Submit™ button
and submit it to the next higher level post for
review.

The personnel of the operation superior department
can retrieve the application form requiring business
approval  through the {cs6f18cf6lang1024}
Pending Business Approval {cs6f18cf6lang1024}
status of the payment application form. Click
{cs6f18cf6lang1024} Business Approval
{cs6f18cf6lang1024} after approval, then this
payment application form will be transferred to the
finance department for financial approval by
relevant personnel. At present, there are three
positions in the approval process of the system,
namely, Operation Creation-Business Person in
Charge Approval-Finance Person in Charge
Approval; After the process is completed, the
approver and approval time will be saved for all
payment requisitions.

After receiving the payment from the customer or approving the payment application, enter the write-off

module.

after write-off.

{cs6f18cf6lang1024} Unwritten-off List

“ {cs6f18cf6lang1024} allows you to query all
- unwritten-off expenses,

i {cs6f18cf6lang1024} Write-off Query

‘ {cs6f18cf6lang1024} can be used to query the results

Take a/R as an example. In the unwritten-off list, select the collection/payment method as a/R, the write-off
mode as invoice, and select the settlement company to write off. Then query the list of unwritten-off invoices.
Click {cs6f729cf6lang1024} Write-off {cs6f729cf6lang1024} to open the write-off tab.



m CargoWare User Manaul

On the write—off page, select the collection method. If it is bank transfer, select the collection bank and account number.
e & s By default, write-off is performed in the original
N e e a3 expense currency. If write-off is performed in
different currencies, the currency and exchange rate
' : can be modified.
prem— Click OK Write-off to complete expense
write-off
* Expense payable write-off is performed in the
same way as this

8.6 Paid-in and Paid-in

All collection/payment records will be displayed in paid-in/paid. In addition to the written-off amount, if there are customer
advance collection and supplier advance payment, they can also be registered in the system

M — e T —— The Paid-in/Paid card can be used to query all the
= actual receipt/payment records
B dmmmeen . Click Add Paid-in Receipt on this page to open

the Add Collection page

)

oooooooBoooD

[=}=]

bacins x  Enter information such as settlement company and collection amount on this page,
accounts and click Save to generate a collection/payment record
toa - [eaen 7 Advance collection records can be used to reverse write-off amounts.

Bank
receipt FAeH |
status

Our side

[22)[RMB]IL2 i
bank 22][RMB]12

222

Proof No

—

Receipt
amount
The
opposite
side
company
The
opposite
side bank
The

Save and Add | [ save |[ cancex

account

Receipt

. 2020-02-09 4
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8.7 Master Doc Release Management

8.7. 1 Document Release Approval

Check the bill of lading within 1-3 working days after sailing to see if the receivable and expenses have been paid.

@ CARGOWARE

f  BEIE  FapeEE

EH | usms
IH |ETII |v|

Finance can query the bill of lading with the approval status of "Not
Approved"
— {cs6f18cf6lang1024} tab, and perform the {cs6f18cf6lang1024} Approve
meEEE | #¥ER  B¥M¥ {cs6f18cf6langl024} operation. After successful approval, you will be
2 | sEnidzE® || =& || prompted to "Approve n pieces of data successfully”.
-] [ At this time, you can view the MBL tab in the Shipping Booking tab, and the release
status will change from "Pending Approval™ to "Available to Release".

in the {cs6f18cf6langl024} Placement  Approval

Finance can query the bill of lading with the status of "Pending Approval" in the {cs6f18cf6lang1024} Billing
Approval {cs6f18cf6lang1024} tab. You can deduct the unapproved bill of lading,

‘ 2 [geiEzes || s || e | o |

Click {cs6f18cf6lang1024} Deduction Doc
{cs6f18cf6lang1024} to fill in the reason for deduction. After

confirmation, the system will prompt that one piece of data has been successfully deducted.

R %

NEFE:

| wE || s |

8.7. 2 Bill of Lading Management

The Bill of Lading Management tab is used to record the process of waybill circulation

1. After the bill of lading is retrieved from the shipping company, the bill runner selects the single or multiple bills of lading to

be retrieved, and clicks "Retrieve™ to confirm the retrieval. The system prompts "Status Modification Successfully™
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At this time, refresh and view the ticket
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- - The status of the bill of lading changes from
o e e o "Not Started" to "Retrieved"

The operation steps of "Undo Retrieval™ are the same as "Retrieval”
2. The bill of lading is retrieved from the shipping company. When the financial department receives the bill of
lading, click "Receive" to receive the bill of lading. After the operation, the system will prompt that the bill of

lading has been received successfully and the status has been modified successfully.
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Booking  {cs6f18cf6lang1024} module,

refresh the MBL tab to view the status of the
bill of lading, which changes to {cs6f18cf6lang1024} Received {cs6f18cf6lang1024}.
The operation steps of "Undo Receive" are the same as "Receive".
3. When the financial department gives the bill of lading to the operation, click Claim to claim the bill of lading.
After the operation, the system will prompt that the bill of lading has been claimed successfully and the status

has been modified successfully.
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i comcovane wemmsm s s n the Shipping Booking module, refresh the
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MBL tab to view the status of the bill of

AR D

. o — lading. The status of the bill of lading

changes to Claim

The operation steps of "unclaim™ are the same as "claim™
When the shipping space booking tab is in Doc Release Status, click Release Doc to register the express delivery

document number, and the system prompts that the status has been modified successfully

2 oo |[wens [ sk ][ wwse [ s [[#ews || se || seie [ ge ][ seesee




m CargoWare User Manaul

WRARES

S

wE ||

BB

Ay

W BRI

AR FEER 2R s - @i

M CARGOWARE

{cs6f18cf6lang1024}

i bR
o i

© View the status of the bill of lading in the MBL
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tab of Shipping Booking Space, and the status
of the bill of lading will change to
{cs6f18cf6lang1024}  Placed  Document

The operation steps of "Undo Release™ are the same as those of "Release"

Log Management of Bill of Lading
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9.1 Authority Management

Click  {cs6f18cf6lang1024} Bill of Lading Log
Management {cs6f18cf6lang1024} to display the
historical operation record of the bill of lading in the
system, including modification time, modifier and
modification content.

Chapter 9 System Maintenance

In this system, permissions are defined as roles, which are equivalent to positions in enterprise management.
In other words, each role is a set of detailed permissions. In this system module, users can define the permissions
of each position role of the enterprise, define the organization structure of the company, and define the position

role assignment of each account.
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9.1. 1 Define Organizational Structure

The system supports the method of group structure, and branches can be set as independent accounting
organizations. Support the branch office of the goods collection office. The sales operation end is in the branch
office. Financial settlement and invoice issuance are attributed to the headquarters.

After the user opens the use environment in our company, the company's personnel will set the name of the
group company of the user's enterprise in the background, and the user can build a detailed and specific
organizational structure under this group company.

[Add Branch] After selecting a group company, click [Add Subsidiary] to enter the basic information, address,
bank account number, etc. of the branch in detail in the pop-up edit box.

{cs6f18cf6lang1024} Add Department {cs6f18cf6langl1024} Select a branch company, and click
{cs6f18cf6lang1024} Add Department {cs6f18cf6lang1024} to enter information such as department name in
the pop-up edit box.

{cs6f18cf6lang1024} Add Role {cs6f18cf6langl024} Select a department, click Add Role, and enter
information such as role name.

The hierarchical structure of this system is the branch under the group company, the department under the
branch, and the role under the department. As shown in the following figure, the branch under a branch is the
field office of this branch. The hierarchical structure determines whether the branch is an independent
accounting office or an office that is uniformly accounted for by a branch.
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The authority allocation level in the theoretical organization structure is that the group company can view the
business data of the branch company, and the business data of the branch company can view the office business
under it.
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9.1. 2 Role Permission Definition

The definition of roles needs to be carried out in coordination with the business management systems of various
enterprises, and is continuously refined and improved in the business process.

To create a role:
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9.2 User Management
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Define a role in a department, and click
New to define a role in the role name.
Click Save. Find the newly added role in
the tree organization structure on the left
of the system, select it and click Edit to
start adding the detailed permissions of
this role.

In role editing status, check the detailed
permissions provided by the system on
the rightmost side, and click Add to add
the checked detailed permissions to the
permissions box owned by this role.
Click Update Permission Group to save
this role permissions. At this point, this
role  has the defined detailed
permissions.

For ease of operation, The system
provides the function of copying roles.
After editing a role, if other branches or
departments also need to have such
roles, you can select the role and click
the right mouse button, select the copy
role in the pop-up drop-down menu,
then right click in other departments that
need to add this role, and click Paste
Role.

User management is the system user account setting and role permission allocation module.
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9.2. 1 User Maintenance

A BREE  ppEse

Click Add to maintain the basic information of using

AR | RERSEE this in the system. The system sets the mailbox as the
Gl HE: F aass * login name. After the user obtains the account
HLiE 3 ETHE kPHELH . B ..
B o e remrs e E number and logs in to the system, it is recommended
b, O N D to modify the login password as soon as possible. It
M W1 st r23450@ac is also suggested that the user's data should be
1 123@qq. wangwu 123@aq.com 88830000 . . -
‘ s FRE  soT  tasmssorzac maintained as completely as possible, so that the
> - .
L e [ms | output format can be called according to the specific
wie 0| e eeeesses 1 gmes o cONtact information of the operator in the later
I EH TR 1234567876 Tk R E -
| Wi¥E:  1234567876@gq.com ( BiE T23ase7ere | [islaliic bUSIness process
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9.2. 2 User Role Assignment

e i e - °®=  After the user's account is maintained, the
TG e om0 08000 _ user can assign its role permissions,
— cme s mee " directly find the department of this account
v e e and the matched role in the attribute
" o v S S | o , organization structure on the right, and
e r directly check it. After saving, this user has
v D the corresponding detail permission to
b check the role. In principle, each user can
v e have  different  department  role

permissions.

9.3 Basic Configuration

The basic configuration of the system is designed to provide users with functions such as defining business
node status, setting business flow control, remote order approval and other processes, and the required fields
for system automatic verification. This function module is recommended to be controlled in IT departments

and middle and senior management personnel of enterprises. The adjustment of functions here may affect the
use of the whole system.

9.3. 1 Template Management

The system provides a unified management module for the output formats added in each area of the system, in
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which the output formats of the whole system can be managed uniformly.

Template Name defines the name of the output format.

{cs6f18cf6lang1024} Branch SN {cs6f18cf6lang1024} defines the branches in which the output format is
displayed. In principle, only the output format assigned to a branch can be viewed when the login is only the
permission of a branch. Of course, if the template is selected as Group Company, all users of the entire Group
Company can view and use it.

{cs6f18cf6lang1024} Template Type {cs6f18cf6langl024} defines the page on which the output format
appears. There are multiple card pages in the work order. Assignment here refers to the specific cards on which
the template appears to be displayed.
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9.3. 2 Configuration Management

The main function of this module is to manage the logical judgment in business management, such as whether
the ship name voyage is entered directly into the work order manually or retrieved through the pre-maintained
ship name voyage table. Objective to facilitate users to sort out the business and more conveniently embody it
in the process management of the system.

[Remarks] Description of each configuration feature item.

Default Value the default initial value after the system is initialized.

The Optional feature configures the different execution methods that the project can choose from.

The Configuration Name feature configures the project name.
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Setting Method: select a configuration item, click the headcount configuration item at the top left of the
system, click Add in the entry box on the right, select which branch the configuration item acts on, and enter
the configuration value in the value column. Configuration entries can add multiple records, The system
enables different companies under the group company to use different values of the same configuration item.
For example, Branch A under the group company can be set to directly enter the ship name voyage manually,
while Branch B can only retrieve the ship name voyage from the maintained ship name voyage table and
cannot directly enter the ship name voyage manually.

9.3. 3 Business Status Management

This system provides the detailed node status of each work order that can be used to define various types of sea
and air transportation services. For enterprises with very detailed division of labor and very strict work order
progress status, the implementation of this function can be used to define the detailed status of all nodes
experienced by the work order.
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9.3. 4 File Class Management

Management of file types, The main purpose is to facilitate the classification of uploaded digital files, During
the business process, users output it by printing, saving and mailing, and the system will save it in the uploaded
files of this work order by default. If operators need to classify these uploaded files, they can define the types
of uploaded files through this module in advance.

The mode provided by this system is mainly four business types and upload file types of partners.
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9.3. 5 Verification Rule Configuration

Users can define according to the file types
associated with different business types.
And you can set the order in which it is
displayed.

In various types of work orders, users can
choose to mark the type of uploaded
document in the document category for
uploaded files or files automatically
uploaded by the system through saving,
printing and mail. So that it can be queried
and categorized.

This system provides an automatic verification setting mechanism for nodes in some business processes.
Through the configuration of conditions, the system can automatically verify according to conditions, such as
the verification of required items, simplifying the management difficulty of managers and reducing the

management cost.

The main business node verification settings provided by this
system are shown in the left figure.
Verification methods can be used to verify profits, required

items and data logic judgment.

$igsz
127

FTERRIE S AR

et 712
12THRISIT A BRI

HBLIEFATED EHEBIE



m CargoWare User Manaul

RS s {0 Configuration Method}: enter the

ANER REEE SHEE  HEUIEE CrRonE  BUATE  SaaemE

- —— name of the verification method,
e g select the business node and
verification type, and check in the
\ branch company. This verification
configuration is used in those branch
companies. Add  verification
e - ) conditions ~ and  verification
ol — o — expressions to configure the method

e LTy [2] 0 e e i |

to be verified by the system.

9.3. 6 Configuration of odd number

Cargoware system provides serial number generation methods for work order, warehouse entry number, bill
number and payment application document number. Users can prepare their own code generation rules
according to enterprise requirements.

Work order coding rule generation method:

[IfiFs | eS| SIMKES  AREEE | e
Cww || o Select _the element of the work order
generation rule from the component
I5e2 | sEen v) elements, and select the type of business
s Sloffice){lob}5{porti5{Y}5{M}5{5SSS.0N) type to which the coding rule is applicable.
B SHSISHASD 12348 w14 After the configuration is completed, you
HEE TR SHEMTS can view the results of the configuration in
the example. If the example is correct, you
office can save it.
e Warehouse incoming number coding rule
:::r generation method, bill generation method
month and payment requisition number generation
sequence rule can be defined by referencing work
wE order coding rule generation method.
kg
kE
ErF

9.3. 7 Push Configuration

CargoWare supports the SOP section to automatically push short messages. It can improve the customer service experience,
timely notify the customer of the state changes of key nodes in the business, and reduce labor costs. Users can make their own
configurations in Push Configuration, Business Status Management, and Partner-Contact according to their own needs
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Push Configuration Method:

In the {cs6f18cf6langl024} System
Maintenance {cs6f18cf6lang1024}-
{cs6f18cf6lang1024} Basic Configuration
{cs6f18cf6lang1024}-{cs6f18cf6lang1024}
Push Configuration {cs6f18cf6lang1024}
tab, perform the basic configuration of SOP
message push. Check {cs6f18cf6lang1024}
Turn on Auto Push {cs6f18cf6lang1024}
and select {cs6f18cf6lang1024} SMS
{cs6f18cf6lang1024} for the SOP push
channel

Note: If the head office is configured and the
branch office is configured again, the 'Apply
Head Office Settings' can be checked here

SMS Node Push Configuration Method:

1. Select SOP status details in "System
Maintenance"-"Business Status Management" to
configure SMS pushed by this status.

Click Configure SOP Message Push to configure
push channel, push object and template theme

2. This phase mainly focuses on the push of three
nodes: booking space, customs declaration and
sailing

3. The content of the short message is fixed and
cannot be modified according to the theme of the
template, i.e. 'booking space’, 'customs declaration’
and 'sailing'

Partner Contact Push Configuration Method:

1. On the Partner-Contact tab, perform push
configuration for the partner to be pushed, and
configure the push node and push method

Note: SMS push will be sent to the mobile phone
of the push partner, so the mobile phone number
must be maintained.
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Push Configuration Method for Single Ticket

BAKE  ARAN  ARTMERD Business:
4 se ) W Twaad - ; as! Click the SOP push icon, which will automatically
B S - " bring the customer push contact node
' 3 P - T - configuration into the partner. You can configure
“ A @ S TR s | w# ) the contact and node pushed by the ticket business
e ' here through this entrance.
' us Note: The information maintained by the

partner will be automatically brought into the
business, but the SOP push contact
information set in the single ticket business
will not be brought into the contact
5 ‘ information corresponding to the partner

“ template
— s Q) the "System Monitoring”-"Message Push Log"
— the loas pushed by nod
o ~ page, you can query the logs pushed by nodes.
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